
THE NEW INDIA ASSURANCE C0. LTD. 

NORTH EASTERN REGIONAL OFFICE, G SROAD. 
STARCITY COMPLEX, ABOVE RELIANCE TRENDS, S"" FLOOR 

LACHIT NAGAR, GUWAHATI- 781007 
(Govt of India Undertaking) 

Rof: NEROITD/E-TENDERIAMC-2024/01 

E-TENDER FOR AMC OF DE^KTOPS, LAPTOPS, PRINTERS,SCANNERS AND 

PERIPHERALS 

The New India Assurançe Co, Ltd invites online e-tender in TWO Bid system (Technical and Commercial 

Bids) fronm interested vendors for the Maintenance of Desktops. Laptops, Printers and other peripherals of 
diflerent makes, which are installed at various offices of The New India Assurance Company Limited (as 
per Annexure- H) under Guwahati Regional Qffice. 

Phone 
0361 

2450639/ 

Detail particulars are given in the tender document, which can be downloaded from 

www.tenderwizard.com/NIAEPROC and www.newindia.co.in 

www.tenderwizard.com/NIAEPROC 

2529016 

The participating vendors have to quote online through e-Procurement Portal at URL 

The last date for submission of bids is 21-03-2024 at 3:00 p.m and the technical bids will be opened on 22 
03-2024 at 11:30 a.m. 

Deputy General Manager 
Date- -3-24 

The Management of this company (NIACL) reserves the right to accept or reject any or all the tenders 
without assigning any reasons thereof. 

http://www.newindia.co.in 
Regd, & Head 0flee: The New Indla Assurance Building, 87, MG Road, Fort, Mumbai - 400 001 Website: 
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echit Nagar, 

OF 

TENDER SUMMARY 
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SI No. 

8 

NORTH EASTERN REGIONAL OFFICE. G S ROAD. 

STARCITY COMPLEX, ABOVE RELIANCE TRENDS, S" FLOOR 

LACHIT NAGAR, GUWAHATI- 781007 
(Govt of India Undertaking) 

Description 

Tender Type 

THE NEW INDIA ASSURANCE C0. LTD. 

Tender Fees 

Earnest Money Deposit 

(E.M.D) 

Tender Closing Date 

Technical Bid Opening 

Commercial Bid Opening 

Tender Validity 

Tender Location 

Remarks 

Commercial Bid 

Rs. 1000 /- (Non-Refundable) 

E-Tender with Two Bid system i.e Technical Bid & 

Rs. 10,000/- (Refundable) 

21-03-2024 at 03:00 p.m. 
22.03.2024 at 11:30 a.m. 

the bidders later on. 

30 days (thirty days) 

The New India Assurance Company Ltd, 

Commercial Bids will be opened after opening of 

Technical bids. The time and date would be intimated to 

Guwahati Regional Office, 

Phone 

Behind Hanuman Mandir.Lachit Nagar, 

Guwahati - 781007 

0361 
2450639/ 
2529016 

Starcity complex, Above Reliance Trends.5th floor 

http://www.newindia.co. In Regd. & Head Oflce: The New Indi Assurance Building, 87, MG Road, Fort, Mumbal - 400 001 Website: 
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INSTRU'TIONS / CUIDELT\ES IO B]DDTRS

L

B

c.

E,

2,

TIII TENDER OFFER:
'lhis invilation to reDder is for rhe mrinienance!fDeskrops, Laprdps, lrinreN, scitrrtrs,

L N cdmponenh and odErperipherak ofdifaerenr mkes, which are being usd by The

Ney hdir Asunrce co.Ltd. A$umnce coDp$l Limned in rhe offices {6 ps Andsxure

fl) uderCuw.hdli RegionNl Olfice

]\MCwillbeeffedivefordEperiodofonele sraftinglsr Aprif202.1.

Bidde6 willh.!e td dep.sit a demand DnR ofRs 1000/ (& Ore Thous.nd only)j noF

refundable lowards fender rees in f.vorof.,TheNew Itrd a Asudnce Company Lihired.'

The Tend* ofer(TechnicaLBid & ConrcrcalBid) shotrld be subnincd ontine rhrcuSh e.

Procurencnr PondLar URL qqrendeflizardlom,NlAlj,BQe on or before 2tl0r/2024 ar

TechnicalBidsqillbeopenedon22.0l2024!r Ll:l0AM.
Comnercialbids *illbe opened rfr*openi4ol tedrtrical bids. Therime aM dde $outd be

i'li'aled to Ihe bidde6 rhrcueh nnil

XLIGIBILITY CRIT'RIA: TI{E BMDERS

Should h.ve aD avenge antrualrmoverofRs.2 crcEs ormore, rowa.ds mdnrenarce of
Dskrops aDd simild linoofbuiiness in Irdia, for anrhreefinarciallea6(2020-2021.202t,

1022,2021-242t).

shouLd have poned iel pronr ftrar le.n 610 ofrhe inrmediaro y p.ecedinS rhree fitrai.i:l
ye^a (2024 202 t,24212022,2027 2023)

should have simild seryicid! elp{ience of 5 yea6.

vendorrhotrld have enrercd iNo.! kai 3  MC conracr in iisirures nrmetl

GovernnEntPSU/BFSI during b$ 2 ye!6 (2022 &2023). One onler shoDtd bs in

Covenmenl orginizalion (Sri!e, ccnrat, PSU& tsFSDoivatue nor 1es rhan Rs 5 tacsadd

renDi',itrgorderior le$ than R! 2 La.s

Veidorshould be a MicrcsoftCedincd Panner.

Should hrve rrangenE( rirh OEM vendon, nrfufadtrres dthardRareorrheirch.nDel

Pdne6 tbrsupplj ofspafts for difereir biadds ofhadwareto toc.rionsas perAn@xure H.

The vendo'sLould Dothave.ry dfrheiconrecrs rcfriiared orbtacktisled ir rhe hs l
yeau(2021,2022,2021) bl aDl Siale or Cenril Govemmenr/Psuarsl (Affidavitduty

a.



H. Ilrcrendor lhould have arleai one full- l e'lge sefrice cenft in Cusrnatirvith adequ.te

Sb.ks.lsparesmdsuflicient.ufrb* ofqMlifred en8itrec in their orgDiztion lor seryicin!

atrd coirdinatinsalltheorhq $flice nenrork acros the Egion/iare( Affidavitdult

duly iolarized b be submi(Gd)

3, PROCEDURIi IiOR SUBM1SSION OT THE TENDXR

A Thc lender ofaer (lechnical Bid &Connercialbid) slould be submined onlinerhmug! e

P.ocurefrerl Potul at URl, rlsN rendeNia.d cotuNIAEPROC.

B Tshricd Bid Document to be uploaded (h pdflzipL/ff lormars per Anncxurc A

a. s€nned .dpy of Denand drairr towa.ds Tende. tees and EMD nun be uploaded

lhrou3h e.prd.urcfrent porta .

b OriginalDcn.ndd6lislobesub'nifreddlnfomationTechnoloE/DepdnentThe

NeR Indii Asur.nce Company L!d, CuwahaliRe8ioialOffice, Lrchii Nagar. Slar

ciqComplexJ noor, nerr H.numai Mindn, CrNahari T3l00TbefoElandatof

submisslondfbids.

c. Allrhe tend{documenls givcn shouLd be subn fted duly siSned and slm|]ed

C. Thecommercirlbid should be uploaded!s p*fbmal inAnncrum - a.

4, EARNTSTMONf,Y DX}OSIT (X,M,D)

  The i eDdingbiddeNshouldpayanlmcnMonstDepositolRs. 10,000/-(RupesTet

B The EMD sh3llbe Fyable by DD drawn in fivordf"TheNe* lndiaAsu(nceCo. Lrd'

Fyrble at Gurahari

C. The EMDv'Llnot.rry ary L.tcren

5. FORFEITURtrOFREFUNDABLEE,]VI.D,

'Ihe EMD nadcbydE bidder$illbe lorfeired if
A He wilhd0ws his tender aftd rcepr.ncei

B. He rirhdn$s hhtcnd* beiorethe.xpiryofthevalidiq period ofilE tenderi

C. He violdes Dyofrhe provhions ofthe temsand condirions olthh Ender specificdrion.

6. Rf,FUND OF E.M.D.

A. E M.D. $illbe refunded to rh. suqcssltrL bidder. !iLylft* liglingoflhecontacr and

liy:



conplerion ofallfomalities, ers lo rhe saisfa*ion ollhe purchase/conpany

B In case ofuisucce$fulbidde6,rhe EMDuillbe rcluidedto rhem.frer intination hsentto

them about ejection of rhen rende^

D

E.

B

3,

B.

D.

E

c.

THE COMPANY RESER\,'ES TIIf, RIGHT TO

Accepr'Relec( ar} ofrl,e Tender^

Revke rhequantiries ar rhe! me ofph.inB the ordcr

]\d'1, nodii,, rehror Lyaivc.ntofdF.oidirions jipul.tEd in rhe render sp€cincaiiof

rvheleverdeedednse*dry

Reject any or .ll rbe rende6 without a$igning an, rtasdn thereof

A*a'd conhcc to one or morc biddeE for lhe iieds covered by lhh render

REJf,CTION OF TENDERS

The tndfl h liable io be Ejsted ,t.e/ ,/ir:
Ilit k not in conloniDi wilh the insrucriois meitiored hetoin

If ir is nor accompanied b! rhe requisire'fef der Fees and EMD.

Ilit is nor propsrly rignod by rlie bidd$.

lfi! h rcceived in PhysicaLform.

lfit h received by Fax or ri mailorltle8ram.

lfn h nlbd/ reccived afier lh. expiry oflhe dueda@ andrine

Ilit isevasive orii.onplere incldding non fumishinBofthe requned documents.

VALIDITY OI Tf,\'DXRS

Terden should be valid tor icceprance lor a peridd ofst least 30 (rhiny) days f6m rhs jrn

drte forsubmission ofbids. Ofleis with le$*validiq' period rotrld be ftjected.

The succe$ful bidds sill h.yc ro entr lnro a conrrad rhh rhe company as per Ainextrrc

'G for a peiod of one ye.r. \yith rn oprion Rirh ihe Co'npai! (NIACL) rd exrend the

cdntad Quderlylnalf yeady/rearly, lor r tirnher period of n$ ]e.r or les. on rhe srme

teDs $d cordilions subjed ro sarisLclion of NIACL.

N!!s
l. lhk fenderDocumerr is DotransieEblc.

2 Pro@dure for ptu.e$in8 rherenderdo men6l



The comnithe yoDld open T*hnial Bid first and rhe comnercial bids ofthe tendon fulfillinS

de elisibili9 cilena would bc consideEd aft.r $totiny of ecbni€l bids.

The comnidee rill open commeftialBid FnlaininS lhe conmcrcial bids ofshonli$ed bitldeB

(sho qlalit in Commercialbid)lh.rcalierand the loren onhercial bid willbe idenlificd.

This procedtrft is subjecr to chan8es Rithour asiigning any re6on and if $, the p'oedur
adopbd by the Compmy, for opering the lender shail be final and binding on iU d. pdies,

DEVIATION FROM ANY ELIGIBILITY CRITERL{

If rhc bidder *ishes ro depan iion d\e Techdcal Specificalion in any ftspst he shail dmN

lhe a$ention lo such poinF of d.parlurc explainiig ftlly lhe Eaens theEof and tumish

sptuaiely adopting rhe fom Eiven below. Unls rhh h done, rhe EquiEmenls of lhe

Tehnical speincalion will bc deemcd ro have been ecepred in ryery Especl. Tho conprny

Esedes the dghi ro ac*pr / rejecr any or all the devialions sho*n by the bidder.

sL-N.q 5 No. & Des.riot'on rn the l€chn cal Deviation detarls and

Soeclflcarion {Anne:ure - A l



Sf,CTION II
}ART -'A' - TXCIINICAL BID
L The lollolingscanned documenrs nus be uploaded rh@ugh e-prccurement porlal

a EliSibiliS,crireiiaasper,{niexureA

2 Teider Fee of Rs l00O/-aid EMD Amount Rs. lO;O0Or Drnand Danr renamcot
'lheNewlndir A$umnce Co Lrd (Non Refund.bte) par.bte at Cu\uhrtj shotr ld be

tnrbrmarioi Techrotos/ Depa(nent

theNew tndia A$trranceCompa,y Lrd,

ctrRahari ReBionat Ofi !",
Lachil Na8ar, ShrcttyComptex, S,r noor

NearHanumanMandi.,culrhali i3l0O7

' scanned copyolDemand draftstowadsTenderFeesand EMo mon be uptoaded rhroush e.
procurement poftal

3. Allrhe tenderdocumenrs to be uptoaded should besubmined dulysigied s,d sanped

IART-'B' COMMtrRCIALBID

The biddeB have lo submii ComnercietBids ontine rhou8h e_pr@urnenr potutas pef iltunturive
rorn'strableSiven uideras peranDexurc B

L ln some ofrhe 
'nachinesj 

rhe hmd dist / RAM cap..ity is upanded, upgrade,l capsciD, shatl

2. In case il ir fomd rha(he machine i,r rhs tisr is rol rhere ol lhe pt&e specified, rhen lhc me
shall be qclude'l fmm ihe AMc rad ch.rges adjuned rccord!8ry

3. Nd$orkClbles/connedon contrecred riih rhenrachiles de colered urdcfaMc
4 ln case ofso'ne places ilE nake otrhs mac|iie dil.ted, ihen rhe same shr( be corccred rr rhs

5 In c$e ir h fould rh.r lone D..hines arc added. $en the AMC nie appticabte qill be added for

6 The tobltros. ofthe nachine{synsfrs irnenrioiedod€n beveified*i.h tmsionrvise d$aik

n_ore: Qn'nri.ies meDrioied here nre aplrcximrre. Tbc Conpsny resenes the .iBhi to
ircrerse/decre.s. the qulnrityduring rhec0niractlenoo.

tr( ag



-$IIXUB.L,!

sl

Pan cad No. (rroorlo be atached)

IiconeT.xCcnificale (Proofio be atached)

csT No. (Poof io be rtached)

\endo ,in'ld oe er.b edi" 'rd de

similor roicing experierce of 5 yeaE (Proof of rc8istrarioi ro bs.tachedj

vendor should havc avemCe annu.l tumover ror

AMC .ontacs lor l,irdme tb' seMc'ng pan

exclusively, lor lhe inhediaEly pat rhre

finarcid yeare ol Rs.2 cb.e or more (Audred

Brlrnca Sheeh & ChaneEd A.coutrraDr

7422.2J

2020 2l

vendoi should have nade i.l Pmfit after rlx lor

1e6t n\o ol rhe imDiedirrel, p@ed'i8 rhe
fi nanciar yeaB (Proof ro be dached)

)412 )1

1422.21

rtnOo, 
"houla 

laue 
"nt '.a inro !d€* I AMC conlact in innir es

namely Oove.nmett?Su'tsrsl du.ing la$ 2 )em (20211 & 2022) one

oder shouLd be itr Govemfren! orglniztion (Skte, cenlBL. PSU & BFSI)

olvalue not les than Rs 5lccs(excludirrelax)a'd rem.ininB orde.nor ls$

rhan Rs 2 Lacs (excludineMx) (Documenlary Pnofshonld be aMched)

V."dor should b. 
" 

Micosoft cenified Pantrer (cedificate copt lo be

v."anrroutO t*'. anm,ee.*t with OEM vefdon. nanuf.crures .i
h.rdwm or then chantrel Fnne^ for supply ol sPrres for diltteit bnnds

of hardware i' the locarion as Per An.*urc'H' Ihe bidded should

produce r+ardine dtir rchtionship (Documeni.D_ poof sho"ld he

W



LeceN ofsalisfadory perfomance lrcm a! lea$ three rcpured clienb in 16r

3 y.s(2023,2022,2021). (Docum.ni.ry Prcolihould be an&hed)

Dehils of swice neN.* including €rice qualified sedioo pohornel

cmplo'€d acos lhc r.sior/sl0lo (Entift North Elst Indir). D@nmdls

€ rininB dehih of setui€ Ps$nnel lo b€ irdshed

The *ndor should ndl have oy of lheir oonts@F leminated or blocklisted

in the lost 3 ya6 (202t,20222021) by any stac or centnl

Govemmet/PSU/BFSl. (Afidarir doly noh zd ro be submid.d)

The lendor should hale ar leasl one tuu-ae*e seryice cenls in Gurd i
silh adequak n*|l of lpaFs Md suflc..nr numbe, oloucl.fied elginee^

i. d.i' o'donirridn. 'o' rnicing,nd control,ng 3l rhe orhe- *1'ce
nenvork acms rhe E8ionkrab {Amdaril duly lolaizcd to b€ subnincd)

tr sy:



& periphefah insktied and opehrionat in lhe

be $rictry I per bdd fornar

A}INEI-LRE - B

(&.)

CMS,DELL PCS,

Not : Qu!n{ri6 m.'tion.d b.n are .ppmxin$e, Tne conpary re5.ru
incrdse / d.cr{s. rhc qu..nfy durirg rbe conrrtut period.

w



ATNESA!:.S
Appligalion Fom ofihe Annual Mainrenance Conract ot Compuler HardMft and perioh.Bk

3. PAN No (Attach Scmed Copy)

4. csT RegNo, (Ansch s@nned copy)

5, NrD., Mobile & E-Mail ofcontacr Pe6dn

6. Annual Tumover for lhe las dfte yea6

a. Del,ils ol Annual Maintendce Conract of Conpuler Hudftre dd PeripheBls dly ro

bo n.nlioncd by lendoN i! 6. ofderlinA orher line ofbushe$ also.

b. To quliE/ in Techni€l Bid, th. veddor should hove an .veftge anlut lunos rowards

rhe Ann@l Mainlemi ca conrmd of compur.r HardRare !i d P.dphents in I nd ia ot Rs

7. Delaih ofNet P@fit in dro Prcvious linuciat yeau:

3. senioinssdsales experienceof minimun 5yeaN (An.ch prcoD :

9. Any orh.!points/connensyou would like ro 
'n!k.

AMC h India

2022-2021

2 202t.2022

l 2020.1021

2022.2023

2 20212422

2020-2021

\(w



ANNEXURE. O

slecidllnirucriotu ro Bidd€6 fof e-tinderins
Teider docunrfi wnh deEitod r.ms aid condirions k *aitable oi ou sebsire

ww.tendeBirard.com/N|AEPROC.I'r*srd prnies miy dorvtrtoad rhe srnE and pani.ipale in

rhe terder as per r|t i'slrucrioDs givetr rhcrcin, otr or betore the due dale ot rhe rerder The len,ls
shlll hrve ro be rubinirlen ontine rhrough rhe e-procuremetrt systeD on

wwtendetuDard..ofr /NtAEPROC

As a pre rcttuisjte lor paricipdion jn lte rcnder, vendo^ e Equired ro obrain a vatid DiEihl
CedificaleolClr$ IIB (Nith bodr stgtridgind en.ryprion conlpoden0 and abols as per hdian rT Ad
lrom ihe liqcnsed cedit),ins rudro.ilies (For es N-codes. sit, E-mudra erc ) opeEring underthe
root cenilyins Audrorirt dtrndi!(RctA), conroltcr ofcenitins Aulhoriiies(ccA) .l.he co! ot
obraini4lhe diSilalceoficarc shaltbe bone by fie yendor Lr.!sc any verdor so desires, he ma,
coiradoure lt@urnent senice Nt/s cl Ltia pvr. Lrd. Munbai for obbininS lhe DigihtsiSiarur

Codgendun/amendment, ifany, shal be norified on rhe sne www tend€tu zard.com/N AEPROC

In any case corigendum/a'nsndment is hn,ed rtier lhe submissioi otnre bid, rhsn such vendoB, sho
have nrbmited lhen bids, shatt be inrimared rbotrt lhe corrgemtrdrmendftenr by a syxe,n
gei{aied email (ln case oiopen corjgendun/aneidhe,r wi|I be on rtE pubtic dashbodd and no
mail sill be fte'l lor rhe vendor Nho has nor paniciDared by thar rine Vendo6 ar rcqrired ro
c0mplerethe edrire pDcc$ ontireof or betore rlje due dar otdosingofrhe render

lhe connercirfPrice bid oforly rhose veMo6 shall be opened Rhose rchnicat bid is fouid ro be
acceplable to us. Th.3chedule for openingrhe pd.e bid shaltbeadvi*d sspanEty.
Dn.diotrs for subhnring ontirc ofaeB, et{ronicrlly, agaiin e-proc!rement renden dnecrt} rhro4h

vendor mc dvised tu tos on rothc srbsire (www tenderwizard.comlNtAEpRoc) a.d amnse to

rc36rer rhenselves ar the errlree The sy$em rinre(tST)rhar riltbc dkpla,€d on e prcc!remeniweb

paSeshalLberhe time coDsidered for,ldcminingrhe expiry ofduc drre md rihe otIhe rcnder and no
othslrne shrll be raken inro cogniance.

Vendou c advhed i' lheir own interc$ ro ensuE lhat rheir bids are subnifled jn e_proctrEmed
st$en lell beforc rhe closire dare cnd lime of bid lfrhe vendof i eDds lo change /Evi* rhe bi,l
akerdy enlercdj he nray do so my 

'unber 
ofti,nes ri the,lue d.re cnd time ofsubnission deldline.

Horvever. no bid cai be modified anerrhedeadtine torsubnission.fbids.



ODce the enrire pm.e$ ofs'bmis:ion of online bid is complete, rhe vendo^ are requir.d ro go

option o$n bid vies rhrough dishbod lnd t*e rhe print of the envelope @eipt as a p6of

submined bid.

Bidtofaes shall nor bep*mifted in e l,rocureme synem ari{ the dtre&re/rime otrtrder. Hence

no bid.ri be subDited aner thedredare rid riDe oa$btr,ission haselapsed.

No marual bidtofaeBalon8wirh elfrroric 6ids/oiIe6 5hall bepennrfted

Orce rhe CoDn'erciai /Price bids are opemd, veido^ can s@ rhc rates qudred by all lhe pdiciFting

bidden by loggingonrorhe potul under ihen u*r lD and pa$word and clickingonorherbid view.

No rcspotrsibility will bo eken by .nd/or rhe e-Proc0renent seaice prcvider for any delay due lo

connetiviry and availabiliry ol rebsire. r1]q slnLl not hNe any liability ro lendo6 for dy
iniemptiotr or dehy in acce$ lo lh. sile iresDecrive of the c.use. I! is advkable that vendoE vho are

lotse lcorveNail vith te l.ingprccadures, $anlilli4up rhcrendeBmuch beloE rhe due daE

/rime so thal there is sufiicienr lime avrilable wnh hirr&er ro acqu!int with all the eeps.dd sek help

ilrheyso rquirc. Even fordDsewhosa conve6anrrirh rhhrype of erendering, ir is su$ened to

.omplere rll the acrivitiss ahe.d ofrime.Ir should be noted ihd dE itrdividualbid becones vieLvable

only aner rhe opening of Ihe bid o'Jrftfl the due dale/ti'ne ol rhe tend* opening The non

*rilability oariewing befof due dde and time n he lor erendering sedice prolider as Rell as

Nes I'dia A$uEnce oiiciak.

Ner lndia ,{$unncc .nd/ or lhc e-Ptucurement $Bice prcvidef shcll rot be rcsponsible for aiy
dned or indirst los or dam4es md or conseqxential da'neges, arisitre out of the bidding proce$

includiig bur not limited ro synsm poblens. imbiliq b use the sysren,j lo$ oi elechnic

In case ofany clarifrcatiod petuiiiigro e-Procurement pmces, Lrre vendor may contlct the lolloying

lokesh hr@etendeRizd com

2

$y



AlsExBEilE

Plnicutar or tbe VeD{tor EqutEd ror rh. pryncrr ih.ougl .Ierrenic node ( NErvRTcs)

r Pleis ao&h CANCELLED Ch@u. ofrhc Brnl

72'$,



ANIIEX'I'RI F

scoPl ofsERvlcf,

The Ncw lndia A$unnce Co Lrd (NTACL) inrnds ro enrer tnro a comoreheisive AMC tor
Dskrops, Laptups, Pri.te6, Sc.nnec. LAN Co,npotrenrs rnd other peripherats of difier.nr makes,

inialled in vanous officesunderCuwrhrtiRegional dmcs (530000) s perAnnexure_H.

! The sopeofrheMrk G defined ttrnhcr in rljis sedton

2.

 MCvill beefective iorrhe period $aning fom t! Aprit,2o2a to j tstMarch,2o25.
'fh. vddor should have quatilted en8if@^ on lhet payrolt & ,hach annexue conrainin€
dehik like nu.rber olen3inee6 and nuDber of yerN ofcodtinuous sdice in rhE srme area,

The vendor sh.ll exctusively mne one Residonr EngiDer. This en8ideer sh3ti be eanarkcd
sorely ro provide senicas ro oincas ot NIACL Guwahari ReEion onty ,t.hh eigiieer sh! be
poned at RO Fioor pemrnenrly. He wi ade,d io h.idware probtems ofRO Ftoof aid co-
od,nate and lollow up c.th eman{iig fron alt ofices oiNIACL uider ctrruhdj Regional

OiIc.. He wiLl nor frore out of RO FLoor *.epr i,r exrtome case ofeigefcy as sked by tT
Dept The EnB re* shoutd beskitled

In crre oi rhe above enlineefs non-rvaihbitiq, rctrdor rvilt provide back-up engjnecr

'lhe vendor h to give monrhly cr0 reporis indicaring date and rine for sch aid cvery
cohpla'nl rcponed & resolved

The maximum rine ior response and reciifiation ofcath frun bc ensureo 6 per crause noz A
(iii) ofthe €recment orhenvise p€.attyctause2A(iv)wi be idposed on the vendor.

The compldnb rclated ro Hardqare, Nenvork including cabtiig, opemiing sr$en & ofiice
prcducrivity sofav&e (tnctudin! Fomaning of hard disks as and whetr tuqtrired) and virus
scainingsrdcleaningwontd bc requiEd ro be afteided rnd rcdified.
The vendof shall r$hr in die recover, otdlk trp io .he exrnr po$ibte in cas. ot Har,l dnk

The vendor \yilthave ro r.ke AMC od conprehensive b$h i.e rhererdorhast!Fkecreofalt
rhe mach'nes nenrioned in Annexure H rfany panvconponeils become fautty/un$fli6abte,

3.
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the vendo. shall replace the eme ar hir own coi excepr exclusions such as prinrer hcads,

plasr knobs and ribb.dcan.idgs in pr Dren ard dalacanridges ln PCs

ln case pan ofrhc compurer/printer is nor immediael! top.inble hd rhe mrchine becomes

nor functional thcn vendor shduld rnange for shdby p.inter/compuler {oi samc

corfi gurstiotr'e'tuivrlent nake) !ill the origiiil eituitmenr h rcpaied.

The schenuled prevenrive mainienance at Divkional ofice/ Brach oiiicetmicrc ollices shall

have lo b. catried o$ Qua&rly as per a nulually a8reed *hedule ro reducs do\n time.It will

afrrd penal!. iln n not caried out in rlft io rheluneofRs.S00/- Dei office per Qu..ter.
Thc veMor shall cfsure rhc ongiMlity olrhD panvcompoDenrs in rhe machines. hr case of
tupl..enent, rhe veidor shallrepl.ce rhe items rvith o.iginal/genuine pattclnponens of lh c

sanE bBnd and q$lity ln qas, ihe sme betrd lnd quallry is no! .vailablc. the rendor shrll

h.ve ro submir doanertary proof pocured fion thc reprsseniative of Dantrficrurer itr lhk

rega,n rid oilt in such ca$s rho equiralenr pi6rcomponert repbcenenr sould b€ aLloRed

The vendor drall m.inrain.n inve o.y oflrequenrl)' required sparevcomponeirs Like Hard

Disky sMl,s/swlcHEs/Rr 45 connecton cATv cables 2mr leiSth crc at a nutually

lfrtany pointofrime,lhe services olvendorae not louid ta be sarisladory rhecdnractwill

be renni"ated by eivir'g rhrec monrha notica in .dv.ncs

The AMC pr)ment shrll be mrde on complerion of ea.h quader

hxrallstior ol anrivirus softRaE trevided by NIA All cilh related ro vnus scanniry dd
clearinE shoul'l b€ ateidrd an'l rcctified.

Cdnpreheisive m.intenan.e of the hardyrre ard sy$ems sotwEe shall includ., m.inrenance

ofdr s]$em as per dr company s porrcr. retoa,liig ofopenrids syiems WiDdows 7/310 or

hiCli*ve6ioN as qun.d btlhu.ompady, orhersdn\rre, etc when requiftd or i', Ihe eveir

of sy$en sashev nalfudctionin3, cotrtrprion ol dala etc PeiodicsL eppli.arion ol slien
sonware parches/sedie pa.ks. trpgndes etc shall also be pan ol.omprehensive nainrsnrnce.

Resolvi',8 OS el$ed issues includinC re'inslallalion ofOS. due to my reason vh*-so-ever

The lendor m., be requned to insbllthe nes hrdware procured by NIA. The vendor shatt dd

dala ransfer, dat! backup as irnndcd b' NL
oD erpiry/teminarion of rhe coninct, ilE coiraclor shall handover llL eqtripmenr und{ lhe

conhcr in sood Rorking condition, beloE the rchaseofdFr quaner's prynenr.

vendon shall ins@ct ils engimss!o rci$itr fom copying any data fron anyofcompanyt PC

No chaBes rillbe payable lof the 
'novflned 

oleigilcq to'n one tocarioi ro anorhq for

Noch.Ges Lvlllbe payible lorcrrrying rhe spa.es/eqtripmenls fion snerovendods works an,l



21. Ifselered, thevendor shdl have to subni!aid siSn sn Annud MaintetunceContacr as per

A!!+!qq on a Sramp Paper ofrequhite amoun!.

24. Theengineershould be equipped wilh the rcquisiteroohatalltimes likecrinpingtaok,

NeNo& te$ine tools lo checkconn*rivityaid should have the necess?ry *iU toexeure rhe

2<. NLA\ intr.dNeroq rd. Bede' conrclrnd U eolDe)kop

Win\ the suee$fol oll oul of DMs(Derktop Man.gemdt Sy$cm) duritrg 2014 in NIA, all

Dshops aE broughr under Unilorm plalfom (WinddN! 7 and hklot veniont and lhe imge

lakes cm dfOS .nd .ll Applicarions requned lor NIA and peiddic upda@s is cantally done al

o$ coaoEle office, Mumbai. Micrc oifi.es arc kept oul of the sopeofDMs. The veidor for

DMs is Hc L and rhe helpdesk ledn is loc.red .t our corpoBrc olfi.e w ill dE sdenl ol DMs

rhe CD rnd pen d ve ac6 s has been * ithdra*n rhereby dhs ica lly the softsare Ela&d calls.

SUis@U!
> ConveEionofE rai'iryNON-DMS Desktops ro DMS

> Re-innallarionolDMSwheEverreqtrired.

> lnslallin8 and updaringanyoih*atplicalion os EquiEd byNIA.

> co-cmrdinating with DMS Helpdesk Munbai loi rcsolving issue rclaed to DMS,

> InshllinA and frainrainine conpuy olnea and pr@ured $ftwde (exp*t Application

SoftwaFCWISS)from time to tine e.E Purchased copyof MS Offi e,

15



ANNFKIJ]IE.G

H4RDWARJ MAINTENANCF ACRf EMENT

I. SCOPI OFAGREEMtrNT

Thh asreirenr nrde on dris

hereinarier calted rhe .WNDOR" and TIIE NE\! rr\DIA ASS[TRTTNCX CO, LTD,
CUWAIIATT RO, h.reinafter ca ed "THE COMPANY" seb lbnh ihe rems .nd
cordirion5 for lhe 

'nainrenance 
ofHantsare equitnenr as specified in Annexure .B,,,t

rocllLons menlioned i' Annerre iH. ofrhk agEement

TERMS AND CONDITIONS

OBLICATIONS OF'IHf, VENDOR:
The vendor shall povide rhe follo\ing sedice io keep thc equiphent ii sood lorki,rg

Trie vendor sh.ll crrry our scheduhd prevemive nainrenancc oi quadeny balsj as per
riutually agreed ime scliedds.

The veidor sha rlso bo resporsibte for any unscheduted on c.r conedrve .nd enedid
na .n.n* se^,ices ro ser riShr dE mafurdions of rhe syrem. rh^ may include
rcplaccnEtrr ofunsesiceabte parLs, fomariine, tnctusio, ot pC jn CoDpany Donain urder
Deskiop Manaeemeni Synem etc.

The sy$en mrinlenance does nor iictude rhe cos ot consumabres l&e pri er heads,
sp.dke$j teve6 and kiob\ ph$ic parrs .nd barerl tor .eat tine ctock.
The vendor shrl dend or ca selicas wnhii 12 houb of todsrs a conpramr (,n.ase ol
malorciries like cu$ahdj. BoDsaieaon, shi|ong, Tiin,kia,Dibrugarh er ),24 hou^( i, ca*
of Di$ricr row" and 43 houn (in case of Drofu$it cenrersl lno ger aiy ercr or latrtr
con{red \nhin nexr 2 Lvo.kiiSday\ llon rhe day ofvisir, su6jer brhe Mrpurard ri,ne timil
ol v(ir, pon lhe call re!isr{on rn case due ro mrvoidable circumyances, rr rhe p.oblen
3annor be resolved \iihi,r rhe Dexr 2 eo.kiig days after prescribed tinE timir ofvhi! lhe
lendor has ro provide $andby nangenE for rhc sanre

tsENAt-TY: Iftltr Vendorddesn,hesolvrreciii, rhe lodacd cair wjrhin the ri,ne f|me.s
montioned ji rLectause2(A) jii ofrhis agreehe,r, apenetryoftu.300/,percaltp€rdayshrll
be rmposed on rhe vendor and rhe same shallbededuded foh rbe dues ofAMC, subjed roa
c.p ofRs.l500/,percalterc lh! decisjon ofrtr company with rega.d to such deducron shatl



The schedul.d prevenrive msi'rerance rhal hNe to be caried out eu.derly basn in atl

Divisional offices/Branch olficcs.s pe. a muluauy aSEed schedute ro reduce down rime tr
$illatmdpenalry ilit h nor cmied o( itrlinerdtherune ofRs.500/ peroficepereuader.

v. Nosnh$andins .nyrhins containelj inctause2 A(jii)and ct,use2 A (iv), jlanyca[(s)arc

nor arcided for repa ror troblens..e noi rc(iti!d \!irhin 7 days l.nm d.re otre8nhrion df
oall. the company resenes the.ighr ro ger n'ch defed ve nachines repaned fom thnd pEry

vendor and rheanounr spenr forstrch repins qould bededucred from the AMCcharges.

vi Thevendorshall nor sub conlE lorpcmil anylhid patr] oihef rhan the veidols pe^onnet

ro pedam iny vork, sNice or oilrr perfomhce rquired of lhe vendor under lhis
aSrcemen!wirhotrrrhe prior wrltied.onsntolcompait

vii Thc vendor sh3l submir consolidared rcpod fumishiry lhe deraited bEakdo*n of clth
anended md natus on todnihll bash for.tl offices undq CuwrhatiRegi.nal omcet530000).
'rhe vedor shall exclusively iame one Resi,len! En8ineer who shoutd be skiued. Thk
eDgine* shill be eamalked solely ro prolide seni.es to offjces ofNIAcL cuwahari R$ion
dnly. ThisenBiioershallbe poied ar RO rtoor pemaEnrty dring sorking hounofNrACL.
He wilLaredd ro ha.duaE probtems dtRO Ftoor He*jLt&r!srhesin8lepoin!ofconbct
loranendiDgcalh and tblld\yiiig dr slrk pro!res He ui| dor move out of RO Ftoor excepr

in exlrDecase ofeii8ency s ssked bt tTDepi.

vni. Ihe vendorshallpovide a strb$ilure idcasenr enSine* h nol avdtabte.

ir. lhe veldorsh.llnake AMC seflices avaitable on.ll sd.kin8deysas and *he, rcquesed by

rlF Comprny.l'r caseofemflgency,lhe veddormayftqune!o visir my office on hotidrys.

x The rendor sh.ll mainEin ar impre$ of suuicienr numbef of Hard Disks, Molherbtud,
SMPS, R-J-.15 connero^ dd cabis 2 m lcnBh elc. for any contingenl circumstuces drat

m.l anse rt anyn'ne

xi. Ihe vendor is lo adherc allorherierms and condirion deiined in scope of$o* in the atuche,l

xn The vendo. should have lhen os. senice cenrc jelup jn cuuh.ri and rhey shouLd have

conplers tooh flr sDpon/.eprn of conrpuleA and peripherak. The en8ire* stjdtrtd be

equipped si$ rho requisire roots ar a rines tike crimpiiS rooh .neNolk reniq boh ro
cl,{k cornectiviryand shoutd bave rhe 

'ecesart 
ski ro erecure lhe s.me.

I] OBLTC ATIONS OF THE LOMPANY

-ll,e 
conpany qill pay Annual Mainrerance Charaes as nenlioned in the aftched Aniexur€

B lor the equipnenr specified in annexure rB'. Ihe hainrenance chtuaes de payable

quaderry h rrerN (al rhc edd ofthe Qu!&o afte. saiuiory dcducrions, if any subJcd ro



The compary is ro ensuE lhd as far as po$ible. porver soufts and dui free envnonmenr ee

pbvidedt sites lhere sy$ers lre inialled.

The conpaiyvould inti'nrre to the vendor. ifrny addition.l atuchnena, fe.ntr* ordevies

arerobediecnyoriidncd y, cotrtreded to ihe equipn'ent

The con,prny would ensure thai ra$, ii*cs erc., do nor invade the siE aM dama8e the

sy$ens. especially cables etc

!NHANCEMENTruPC&\I)ATION OI IQUIPMINT

The conpany sh.ll have rhe n8ht ro nake chanBes orfiachmens to the equipmenr provided such

chnges or dachmenls do not preve properm.inten.nce trcm being performed, or unreason.bly

increase rhc vendols con oipedomin8 rcpair and mii'temnce senices. wherever, any dErges

or etrh ancemenr in rhe equ ipment, resu lts in an .dj u nmenr o f frainren.ncc ch tuges. the srhe. shru

be payable ioD lhedare ofinstallaridn of dd it ion. I fe.turetcnhmcenent.

I'dividual nems ol equipmenr may be added ro or wirhdmwn ftum Annexure'B'. olrhG

aSreemenr by nulual wdhed conscnr of both panies, provided ahvays !ha! such coNe4 k tror

unre.son.bly wilhheld Ii lhe ereni lhd i'iividuaL iiems ofequipnrni are added ro AnDcrure
.B', ir m.y involvo .dditioMl lnai'reiance .lnrges ln nk eveft lld individusl irens ol
ettuipmenr are withdd!d ion Annexure rB'- as de$ibed hereli. llrei any a'nounr prepaid oi
such equipment shall be held to the ctudn ofrhe Conpanyl accoudr. AMC charges sh.llbe paid

oily ir rcspecl of$e e'tuipment co!fled and rhat too, on prcponionrte basis fo. the period for

$hich iscoveEd und* thh^MC amngemqr.

The nrinie'mce:erices shalL be rend*ed on aLl days subject to rhe conp.nys requiEmeit ro

keep rheequipmenr in good working condilion and orde.. Theseniceconsinsolcoftclivemd

prevenrive nainren.nce aid includes carrying oul of neca$ary repaiE to rlE instllhd equipnent

aid soi$are in$llarion rhat k requi.ed for the Comphy\ busines ,ctivity.

REPL CEMENTOF PARTS

'lhe vendor shdl replace rny pats ot the hardlvr.e on failure with hard*are pads hNing

similr or equivrlent indional capabiLiiGs. Pans rquired for rhe mainierrnce of nE

equipnent rnd/or coftcrion of lauhs rvillbe supplied at no extu co{ lo lhe company. Parrs

tomoved fon dE syecm bcloig to drc veMor. Howevsr, dE compai, can rel.ln rhe

ie*/Emoved,/ftpaiftd pa$ rnd use ct its o$n sole dhcrtion to mainlair ihe equipmenl

subject to ll,e payme'l ol ib vrlue to rlF vendor.

13



6. RELOCATION OF SYSTEMS

During the naincnmce agrc.m.nt in forco, lhe compmy nay Elmate the syslem od *ecp

the vendoi infmed. In case of rclsation of equipment, bsspon rd other incidmbl

ohaBes Nill be bode by onpany.

? EXTENSION OF MANTENANCE PERIOD

Il the vendor des nol anend b erch brakdovn and nalfunctidn of equipnent (incllding

opefttingsyslenssndcompileB)supplied*ithinrhctiderpecifiedinclausc2A(iii)ofthe

ageemcnt and make all etlons lo rcdit lhe sme nd gel the system in proper workinA

codilion wirhin seven days rheransr, rhe maintenmc. period shdl be exr.nded by a priod

rq(alb n.'nbe_ofdsJ. L\en 'o et ibr' 
'L 

c...rcm.

3 EXCLUSIONS

The haintendce rgreeneni docs nor includc:

i Eleni€l vork .xl.mal to rne equirncnt or mlinlcnoce of occe$ones, atbohmenls

nachines or other devices.

ii, Damage ftsulr ing ton accidents, nre, li8hn ing, lEnspotuiion, cos af repair or r.plac.menl

due to these faqro6. These Nill be chi€ed for labdr 6 *ll a pans.

iii Funishing plalds, &cas$ri.s, pairlings or refirnhing lhe oachines or tumhhing the

materiah rhereof, maki4 specific chmges

iv. Work done for ahemrion in rhe equipment by per$ns orher than the lendo'rs peBdnqel

{.xcept lor minor etificarion by coDpary\ in house sr$ems engineer 3fter inrinaring rhe

v. Any work qr€mal to the ettuipnenr such as tuintendce of non-vendor atachnenis,

9 VALIDITY OF AGREEMENT

This ag@nen. is v.lid lor $e p€riod ofone y.ar fom l"April,2024 lo3l"narch2025

wilh an oplion wilh lhe oonpoy (NIACL) ro exGnd L\e conrmql for 3 funhq pedod oftwo

y* or le$ on rhe se tems dd condirions subject to lhe satisfaction oiNIACL.

10, CANCELLATION

Enher pan , giving rhrec monrhj nothe in ad!aic., may t.minar. the aerencnt pdor to

YW



ruRISDICTION/ARAI |RATION

tn caseofrrydisptrreor.ny diiferencc dirin8 r! ai} ine behveen lhe panies i,r.espetot
lhis 4Eeneni, rhe same shalt be resolved by,nurual djscu$ton lnd if ior re$tved rhen in
a.cordance sirh ard subjed ro lhe polisior oflhe Ldian Adihtion Act t940 aDd oily
cotrds oi rhc 6urah4i shal harejuisdidion i,r altnDne$ arisns oui of or com{led wjrh
ihtr agrenenr Funherj rhis agreenent issubjeci!o tawsoftndja onty.

Therendorshtl Dor be tiabte for.ny dctay or frjJureofpedonnaice ofany ofirs obtiglrions
undero.arisi're o[ oflhis.onhd, ]fdE faikLre ordel.y rcsuks|lom aryofdF fo owi,rg
Acr otGod, rcftrlatofpemisriois or odq CovemnEii Afi, fire, explosion, ,ccided and $e
r'ke which reiden ir impo$ibG or impracricabk tor rhs vendor ro hIr iis obtjsarions uider
Ihe conraci or atry oiher cruse of cjrum$ances of *trahoever nalurc beyond vendo,rs

I3 I-IAB]LITIES & INDEMNiTIES
-fhe 

vendor reprcsenrs aid Baranrs rhal rhe repdr and nurnrenance ot $rics/tjrcducrs
heEby sotd do not viotire or intringe upon any p3ren| copln8i! lEde serct of olher
propedy nSht of any orher penon or ort* e,liry. The vendof aSEes lhat ir si and he.cby
doesj 

'ndenntiirihe 
conpany llon any clai,r, diEcdy or indiEcdy resulrins fron orarisi;g

oul ofrny breach orcbihed bMch of$is wam y.

14 CONFIDENTIALITY

The v.dor acknowtcdges lhar s|| hateri.hsd infomrron rvhrch h6 orwi cone i,lo ns
po$6!ior or knortedge in coniecljon wi$ rhisagRemenr offte pe broancn hereoi, .o,sisr, of
confidenrialaid pmpdelary dala, whosediscton,r ro or use by fttrd parries wiitb€ da,nagjne or
cause lo$ ro conpa.y. The vendor .s.ees ro hotd strch narerar and jnrbrnhrion in srdcren
confidence nor to ns(e use nErof orher lhan foi lhe perfomaDce ot rhjs agEenen! ro .etease ir
orly ro enplolees EqtrniDe such into.marioij and nofio etease or dNc]o$ ifio a,y orher prnies.
Tbe vendor shalt rake ippropirie adion wilh especr b ir! eDprolees ro ensurc ihar rhe
obligaliois ofnoi{N ind ion dj! osuE ofconfidenrial iifonario, under this aetoenEnr trE

20



IN WITNESS WHEREOF THE PARTIES HERE TO hAVE Sd Ed SUbSOTibEd t]T'

i6pe!iv. hinds and s{h rh. day ind y.ar h.rein ahdc n.ntion.!.

O) SIGNED SEALED & DELIVERED BY THE

MTHIN NAMED INSUR,{NCE COMPANY

b) SICNID SEALED & DELIVERED BY THD

MTHIN NAMED (VENDOR)

Shri

Shri

qr Ory
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