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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.0O.

THE NEW INDIA ASSURANCE COMPANY LIMITED
Kolkata Regional Office,

oe Lane, Kolkaia- 70

e-TENDER FOR AMC- FMS OF

COMPUTER HARDWARE &
ot Docrinin PERIPHERALS
(“KRO/ATD/AMC-FMS/2026/0017)
Date of publishing of tender 12th March, 2026

Last Date and Time for Bid Submission | 23" March, 2026, 03:00 PM

Drate and Time of Technical Bid Opening | 23™ March,2026, 03:30 PM

Manager, | T./BSS Department, 2Znd floor,  The
Address for Communication New Indiz Assurance Co. Lud., Kolkata RO, 4
Mungurr: Lane, Kolkata 700001

Rs. 25,000/- (Rupees Twenty-Five Thousand
only) in the form of DDVBank Guarantee in
favour of *The New India Assurance Co, Lid”,
EMD (Refundable) payable at Kolkata to be submitted in office
before stipulated date and time. A soft-copy of
DI¥VBank Guarantee should be uploaded with
Technical Bid.

Rs. 1000/~ (Rupees One Thousand only) i the
form of DD in favour of “The New India
Assurance Co, Lid”, payable at Kolkata to be
submitted in office before stipulated date and
time. A soft-copy of DD should be uploaded with

Tender Fees (Non-Refundable)

Technical Bid.
Last date for Queries 16" March, 2026, 05:00 PM
” N ks
Regional Manager @/
Kolkata Regional
Office
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

F- TENDER FOR AMC- FMS OF COMPUTER HARDWARE, PRINTERS AND LAFTOFS

For the Period (1/04/2026 to 31/03/2029
. No: KRO _FMS/2026/001

The New India Assurance Co. Ltd, invites online offers in TWO Bid system
(Technical and Commercial bids) from interested and el:igihlu vendors for Annual
Maintenance Contract/FMS of Computer hardware, printers and laptops for a
period of 3 (Three) vears which may be extended for another 2 (Two) years
subject to satisfactory performance at the end of contract and with the approval

of competent authorty.

The hardware covered under this AMC- FMS contract is installed at different
locations as mentioned below in Annexure-10.

The tender documents will be available on  official web-site of NIA
(http:/newindia.co.in/tender.aspx) as well as on GeM.

The bidder has 10 use the GeM portal for participating in the tender.
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

INTRODUCTION

The Mew India Assurance Company Limited. Kolkata Regional Office (hereinatter will be refermed
10 as “the Company™) invites ONLINE BIDS for Annual Maintenance Contract and FMS of
COMPUTER HARDWARE & PERIPHERALS for a period of 3 (Three) years which
may be extended for 2 (1+1) (hwi) more years' subject to satisfactory performance at the end of
contract.

The hardware covered under this AMC contract is installed at the different locations as mentionad in
the Annexure-10 (KOLKATA RO Office addresses) excel in the tender.

The tender documents will  be available on  official  web-site ol MIA |
ht:ﬁ',."."umw_ggyiudia_.cn,'||;g'p_:.'.m|."l':m:h:r ice ) as well as GeM Portal . '

The bidder has to use the GeM Portal for participating in the tender. Refer Annexure-8 for e-
tendering instruction.

Downloading of tender document from GeM Poral is mandatory for tender participation,

For any clarification kindly contuct only on Email af bss3 lan ewindiaco.in .
Last date for clarification is 16" March, 2026, 05:00 PM.

At any time prior to the last date of receipt of bids, the Company may. for any reason, whether at its
awn initiative or in response to clarifications requesied by the prospective bidders, modify the tender
document by clarilications.

The clarifications, if any, issuwed by the Company at any time before the due date of submission of the
bid will become part of the tender document and would be notified on the official web-site of NIA (
The bidders are advised to check the above wehsite and portal till the last date of submission of bids.

The online bids under two bids system eomprising of (1) The technical bid and (2) commercial bid
should be submitted online on GeM Portal on of hefore 03:00 PM, 23% March, 2026.
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THE NEW INDIA ASSURANCE COMPANY L IMITED, KOLKATA R.O.

The technical bid, apart from the online template filling up, should contain the scanned copies of the
requisite documents as per the tender,

The following documents are required to be submitted offline to the followin g address:

Manager,

LT./BSS Department,

Ind floor,

The New India Assurance Co, Lid., Kolkata Hegional Office,
4 Mangoe Lane, Kolkata 700001

by 03:00 PM, 237 March, 2026 in one sealed envelope super-scribed as “Offline Document

Submission for AMC OF COMPUTER HARDWARF & PERIPHERALS" failing
which the bidder may be disqualified and their tender may not be opened:

*  lender document Fees of Rs 1.000/- (Rs One Thousand onl ¥) {(Non-refiundable)

*  EMD Bank Guarantee for Rs. 25,000/ (Rs, Twenty-Five Thousand only) (Refundable)

* Any other supporting documents as per the tender requirement duly stamped and signed by
the Authorized Signatory of the hidder.

The details of the DDVany other accepted instrument, physically sent, should tally with the details
wvailable in the scanned copy and the data entered during bid submission time. Otherwise the
submitted bid will not be acceptable.

Note: For more details regarding e-Tendering process please refer Annexure-8 {Special
Instructions for bidders)

If the last date for submission of offline documents happens to be a holiday due © some unforeseen
circumstances, then the Offline documents can be submitted by 11 a.m. on the next working day.

' PROCEDURE FOR PROCESSING THE TENDER DOCUMENT:

= The Committee constituted by the Company will open the online bids as well as offline
documents as per schedule,

= The commercial bids of only technically qualified bidders will be opened by the Commitiee,

*  Any commercial bid incomplete in any respect would not be considered.

KROATDVAMC-FMS/2026/001 Page

+ %-d wa@"'od% % Page 4




THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

+  This procedure is subject to changes, if any, and the procedure adopted by the Company for
opening the tender shall be {inal and binding on all the parties.

SECTION-1
TERMS AT ONDITIONS

1. TH NDER OFFER:

«  The online bids as well as documents submitted offline will be opened by a Committee
constituted by the Company. The bid may be rejected in case the techmical bid does not contain
lender fee, EMD, and other relevant documents. :

«  Each and every aspect in the technical specifications/configuration would be scrutinized by the
Committes and accordingly, technically qualified bidders will be identified.

«  The anline commercial bids of aaly the techaically gualified bidders would be opened by the
Committee. In case, the date happens 1o be a holiday. then the tenders would be opened on a
subsequent date.

«  Any commercial bid incomplete in any respect will not be considered. [Tamount is nat mentioned
it will be considered as Rs (V- (Rupees Zero)

= The commercial bids will be serutinized for the Lowest Commercial Bid (L.l Price} and
accordingly the L1 vendor will be identified. This procedure is subject 1o changes, if any. and
the procedure adopted by the Company for opening the tender shall be final and binding on all
the parties,

= The {ammittee reserves the right to reject the vendor without giving any reasons if it feels that
the support infrastructure, services, reputation and imige of the bidder/vendor in the industry is
OO,

2. EARNEST MONEY DEPOSIT (E.M.1:

= The intending online bidders should pay an Earnest Money Deposit (EMB) of Rs. 25,000/-
{Rupecs Twenty-Five Thousand only).

«  The EMID shall be in the form of DIYBank Guaraniee in favour of “The New Indias Assurance
Co. Lid.™, pavable at Kolkata.

KROVITIVAMC-FMS/2026/001 Page
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA

* A scanned copy of EMD is 1o be uploaded online at the time of bid submission. However, the
original should be posted/couriered/given in person to the Company. so as to reach within the
bid submission due date & time for the tender.

*  The Bank Guaraniy has to be valid for 180 days from the last date of tender submission.

= The EMIDY will not carry any interest.

3. FORFEITURE OF E.M.I):;

The EMD submined by the bidder will be forfeited, if -

*  The bidder gqualifies as 1.1 and backs out of the LI quotes/tender specification/tender terms &

conditions.

= The bidder signs the Agreement and furnishes the Security Deposit but backs out of his tender

bid.

+  The bidder withdraws his tender afier acceptonce.

«  The bidder withdraws his tender before the expiry of the validity period of the tender,
*  The bidder violates any of the provisions of the terms and conditions of this tender

specification,

4. REFUND OF E.M.D:

s In case of upsuccessful bidders. the EMD will be returned to them after fnalization of the L]

vendor,

«  The EMD will be returned to the L1 bidder, only after signing of the contract and submission of
Security Deposit. completion of formality etc. in all respects to the satisfaction of the Company.

S, THE COMPANY RESERVES THE RIGHT TO:

Accept / reject any of the bids.

-

Reject any or all the bids if —

Revise the quantitics &t the time of placing the order,

i, The bid is not signed by the duly suthorired person or

KROVITIVAMC-FM5/2026/001
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THE NEW INDLA ASSURANCE COMPANY LIMITED, KOLKATA K.O.

The bid submitted is unsigned or partially unsigned or
i The bid is not in conformity with the instructions mentioned herein or

v The bid is not accompanied by the requisite EMD or

v, The bid is received after the expiry of the due date and time of

vi.  The bid is evasive or incomplete including non-furnishing of the required documents oF

vii. The bid is quoted for period less than the validity of tender or
viii, The bid is received from any blacklisted bidder ar whose past experience is not satisfactory or

i The technical bid doesn’t fulfill the requirement.

. VALIDITY BRI

The bid should be valid for acceptance for a period of at least 60 days from the last date of
submission. The affers with lesser validity period would be rejected.

7. SECURITY DEFOSIT:

The successful bidder will have to furnish a Security Deposit to the tune of 10% of the value of
the Contract/Work Order for proper fulfiliment aof the contract in the form of a Bank Guarantee
abtained from a nationalized/scheduled hank. This Bank Guarantee shall be returmed after the
expiry of the AMC period,

If the contract is extended after one year, fresh security deposit needs w be submitted.

4. SCOPE OF WORK (54 W)

Comprehensive AMC for Servers, Desktops, Laptaps, Printers, LAN, Antivirus, VPN Token and
other |T peripherals of different makes, installed at different offices as per Annexure-11.

Repair and Maintcna Services (Hardware):

The vendor shall maintain the equipments (as detailed above) in good working condition. The
details of the equipments are provided in the te hnical bid as per Annexure-2. The vendor has to
provide the following SErvices-

. The vendor shall correet any faults /failures in any equipment during the office hours i.e. from
10:00 AM to 6:30 PM on all working days. The vendor shall also work after office hours and
on holidays if required by the company al no exird eOst

« The vendor will be fully responsible for the annual maintenance for all equipment.
CCEsSOries, SPAne pars eic. against any defects arriving from design. material, manufacturing.

KRO/ITIVAMC-FMS/2026/001 Page
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA RO, ,

workmanship or any act or omission of the manufacturer and/or vendor and any deflect that
may develop under normal use of supplicr equipments during the AMC period.

*  The AMC is meant for varfous items as mentioned below: -

= Printer & All in One Printer - Comprehensive AMC excleding toner, ribhon, canridge.

* Laptop. Desktop and Server: - Comprehensive AMC excluding Laptop Battery and
Power Adapter,

* Scanner: - Comprehensive AMC,

* Projector: - Comprehensive AMOC excluding Lamp,

* Comprehensive maintenance of the hardware and system software shall include
installation, up-gradartion, repairing, reloading and restoration of Operating Systems,
Windows £.1/10 or shove, Windows server 2003/2008 and Linux and other software
and office productivity software (Microsoft Office versions and open office) and basic
networking work for Servers, Laptops, network printers and desktops; taking back-up
during reloading of operating systems, Periodical application of system software
patches /service packs /upgrades etc. shall also be g part of comprehensive
maintenance, Resolving OS related issues including re-installation of 08 for what-so-
EVET Fedson,

* Installation of antivirus software provided by the Company. All calls related 1o virus
scanning and cleaning should be attended and rectified.

* Repair or Replacement of parts of Server. Deskiops, Laptops, Printers, Scanners,
Projector and all other peripherals as well as components/parts (non-consiamables) of
server, Desktops, Printers. Scanners and all other peripherals.

*  Basic troubleshooting and fixing up of issues related 1o Local Area Network {LAN).

*  The bidder has to deploy one Deskiop Engineer at RO Premises from |0:00 AM to 5:00 PM
from Monday 1o Friday. The Resident Engineer shall work for the same duration and time on
holidays if required, at no exira cost to the Company,

*  The vendor shall be required to fumish the proof of qualification/experience of the Resident
Engineer to us hefore deploying them for AMC work, For certnin critical cases the vendor
will be required 10 provide specialist to repair / diagnose at no extra cost to the company. The
vendor shall provide a substitute engineer, in case of non-availability of the Resident engineer.

*  Anendsnce register of the Resident engineer should be counter-sipned by the official of the
Company every day.

SN Description N Experience & qualification
| Resident engineer for attending | Competent Engineer should be a Graduate with
calls for Computer hardware and minimum 3 years” experience in relevant ares
peripherals, troubleshooting  of or Diploma in 1T or related field with 2 Years'
Local Area Network & Antivinus experience in relevant area; Age should be
Maintenance at RO floors., preferably between 24-45 years,
KROATDVAMC-FMS/2026/001
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THE NEW INDIA ASSURANCE COMPANY L

IMITED.

The Field engineer on call will he required Lo tra

Company on local/outstation conyeyance.

The vendor has o keep Spurc parts/systems like

provided should be of surme or belter configuration.

vel 1o provide services 10 the locations

mentioned in the tender document at their own Cosl N payment will he bome by the

SMPS, RAM, sotherboard, Keyboard,

Mouse, Power Cables, Printer cables and other spares at Company store house, The standbhy

The Company official can anytime wisil

the vendor's store house and check the spare pans’ volume and quality.

+  The vendor shall ensure the priginality of the parts/components in the machines. In case of

replacement, the vendor shall replace the items with

<ame or better configuration. The vendor

shall maintain at least 3 nos, of spares for each of frequemly required ftems/componenis
ncluding SMPS, RAM, Matherboard, Keyboard, Mouse, Mpnitor, Power Cables, Printer data

Cables at the Company’s RO premises.

«  The vendor shall perform preventive mainfenance of all 1T assets at least once in & vear basis.
Preventive maintenance will include mspection of each IT asset/svstom, seanning hard disk

for any defects/problems therein and obtain a satisf
after cleaning of the system i Desktop, Monitor,

actory working certificate from the user
Kevboand, Printer. canner, Server and

other accessories with a blower/vacuum cleancr as per requirement and wiping the surfuce af
the systems with a good  quality cleaning liquid, cloth and brush e, All the

aquipmmu'mnteriai required  for preventive

maintenance  €.8. blower/ vacuum

cleaner/cleaning liguid/cloth/brush eic. shall be strictly arranged by the vendor, with no cosl

o the Company.

. Preventive Maintenance of at least 12 offices in 8 quarler should he done and proof for the
same should be <yhmitted along with the quarterly invoice, Inventory of all IT equipments for
locations as per Amnexure 10 should be taken during the preventive mainienanee wvisit.
Penalty would be deducted in case of non _compliance as per he <] A mentioned in the tender,

« The vendor shall attend all calls refated to TT Hardware, Installation, up gradation, repairing
and reloading of operating systems. formatting deskiops, taking backup and installing
antivirus, software like WMicrosaft Office. open office. adobe etc. and Server software and

Operating Sysiemm.

«  The vendor shall assist in the recovery of data backup to the extent possible i case of Hard

disk crash or any other problem.

«  The vendor may be required to install the new hardware procured by the Company. The vendor
<hall do data transter, dats packup as instructed by the Company.

e O capiry/termination af the contract, the contraclor ehall handover all equipment under the

contract in good working condition, before the relea

KROATD/AMC -FMS/2026/001
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA

*  The stndby for a faulty device/item will be allowed for maximum 7 duys. If any equipment
not repaired/unattended for more than 7 days, penalty will be deducted as per SLA and the
company reserves the right 1o get repaired from other repairer and cost incurred for repair will
be deducted from the vendor payment

A. HELP K MANAGEMENT:
The Help desk management services should undertake the following responsibilities-

* The vendor should have dedicated call board no. and e-mail id for logging calls from various
offices under the Company.

* Ticket no./Complaint no, should be provided for each call rafsed. Fach call should be assigned
a severily as per the SLA mentioned in this tender.  »

* Quanerly consalidated call report should be maintained and submitted 1o the Company,

B. SERVE NAGEMENT:

* To manage the server end-to-end. This includes server administration, finc-tuning, hardware
and software support and upkeep of the server,

* Handling of Operating Svstem related issues, installation of Operating System upgrades,
patches cic. Reinstllation of 08 Windows 2003/2008 if required. periodic sysiem
performance tuning. MONILOring server usage statistjes, network Operating System support,
startup and shutdown of servers, Taking back-up during reinstallation of 05,

* Addition. deletion. reconfiguration of devices, additional users, 1 lousekeeping of servers such
as disk space usage, files & folders, permissions. users” login o network ete. Implementing
SECLTILY DN servers,

. SKTOP NAGEMENT:

Brief Background: - A full-fledged Deskiop Management Solution (named as Project
“Utkarsh™) has heen deployed at NIA office including HO in order to bring all deskiops under
a secured and standard operating environment, The solution comprises of Microsoll Active
Directory, Microsoft SCCM Patch Management Solution, Trend Micro Antivirus Solution and
Centralized Helpdesk for support,

The bidder now will have 1o ensure the coverage of all desktops, laptops, printers, scanners.
projectors and other [T Peripherals in this scenario. It comprises of moving, adding,
configuring, loading of software. standardization and optimezation of configuration,

KROATID/ AMC-FMS/2026/001 Page
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

Activity Description:

Installation and configuration of Operating System, desktop client application software, office
packages, antivirus cte. as and when required as per the customized image of Operating
System under DMS (Deskiop Management Solution).

Re-installation of DMS wherever required.

Installing and updating any other application as required by NIA.

Co-coordinating with DMS Support Team at Mumbai for resolving issue related 1o DMS,
Installing and maintaining company owned and procured software from time to time, c.g. M5
Office.

Providing services such as relocation of deskiops and I'T peripherals.

Configuration of printers and solving all printing problems of users,

Configuration of scanners and any other periphe ral if required.

Loading of drivers of desktops and other peripherals.

Downloading and arranging the device drivers of equipments as & when required.

Installing, configuring, reloading. reconfiguring of any desktop, laptop. office automation
sorftware, browsers, email clients, applications etc. as and when required,

Configuration and reconfiguration of client machines to ensure optimum network connectivity
and application service availability for users,

Re-establishing the network connectivity and application availability afier any hardware &
software failure,

Arrangement (o update all sofiware, bug fixes, patches, upgrades etc,

Making all possible attempts (o retrieve the data in case of any disk failure.

Checking the printer of the equipment, cleaning of conacts ete. so that the printer or other
equipment works in most efficient manner.

AMC services for printers will include repair and replacement of logic card, power supply
card. formatter eard, DC controller, printer heads, carriage pssembly, plastic/rubber items such
as printer knobs, gears, sprockets, belts, pulleys, levers, springs, carriage rods, ribbon masks,
tractors. service stations, plastic trays, print bands, hammer module and ribbon shield ete. No
charaes will be borne by the Company for such repair and replacement.

Comprehensive AMC including adaptor ete.. for Seanner,

ANTL-VIRUS MANAGEMENT:

Loading of antivirus as provided by the Company In server, deskiops and laptops efc.
Diagnosing and rectifying any virus problems.

KROATD/AMC-FMS/2026/001 Page
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* Basic troubleshooting of all PCs. |p Phones, and switches (Power and cannectivity checking)

* Managing IP Address of all equipments  and providing IP address 1o newly installed
equipments as per the 1P schema in comsultation with the Company,

. E'uun.finaling with LAN cabling vendor for the newlrepair of network points, cabling and
switches,

9. PRICE:

* The vendors should quote the base unit price, All applicable taxes will be paid as actual,
No other charges of any type shall be paid.

*  There shall be no escalation in the prices once the prices are fived and agreed o by the
Company and the vendor. But, any benefii arising out of any subsequent reduction in the
prices due 10 reduction in duty & taxes afler the prices are fixed and before the sgreement
should be passed on 1o the Company,

*  However, the prices are subject to increase/decrease in quantities of IT Assets under this
tender. The vendor will be natified by the Compan ¥ about any changes in the In VEMHOry,
Accordingly, the vendor has 1o change the prices before the start of the next quarter.

L PAYMENT M

*  The payment will be released on quarterly basis an satisfactory performance and afier
deduction of penalty, if any,

*  Noadvance payment will be made in ANy case.

*  Invoice of any quarter shauld be submitted only after the expiry of the period,

* Quarterly call report with all details, Preventive Maintenance repont and Office Asset
Inventory data should be submitted along with the invoice Tor caleulation of applicable
Penalty.

11. CLARIFICATION /QUERIES:

*  The queries, if any, can be made through email only an hsss lamewindia.coin on or before
16.03.2026, 5:00 PM in xls/ xlsx formas as given in Annexure-4.

* The querics received via any mode other than email and on email id other than mentioned
above will not be entertained,

* The Company shall nog be responsible for ensuring that the bidders queries have beep
received. Any requests for charificarions received after the indicated date and time may

not be entertained.
KROATIVAM C-FMS/2026/001 Page
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« The clarifications (if any) issued at any time hefore the due date of submission of the bid will
become a part of the tender document and would be potified on the official wehsite of the
Company as well as online e-tender portal.

12. ADDENDUM/CORRE GENDLUM:

The vendors are advised 1o regularly ~ check  the NIA  websie
[hnps:fm\vw.ntwhﬂi:.m.iu.fpnmlrremlrrﬁutiu'r as well as online portal for
addendumicorrigendum, if any, as to be published only on these websites,

+ The bidder has to deploy one Desktop Engineer al RO Premises from 10:00 AM to 5:00 PM
from Monday to Friday. The Engineer shall work for the same duration and time on
holidays if required at no exirn cost.

[ SEVERITY LEVEL | RESPONSE TIME [ RESOLUTION TIME
LEVEL | ' 3 working Hours Same Business Day
LEVEL 2 ' 6 working Hours ' Next Business Duy
LEVEL3 3 or 6 working Hours as per 7 Business Days

Severity Level | or 2 respectively o
LEVEL 4 3o 6 working Hoursas per | 5 Business Days
= | Severity Level 1 or 2 respectively S

SEVERITY LEVEL 1: Problems reported from the Company’s RO premises related 1o Desktops.
Printers, Lapiops, Scanners, Projector, Server and other IT Peripherals excluding formatting,
reloading or taking back-up and replacement of fuulty parts/componerits.

SEVERITY LEVEL 2: Problems reported from the Company's all other offices related 10
Desktops, Printers, Laptops, Scanners and other T Peripherals excluding formaiting. reloading or
taking back-up and replacement of faulty parts/compaonenis

SEVERITY LEVEL 3: Installation of new herdware & software and shifting of hardware,
reloading. formaiting, taking hack-up or specific customization which is dependent on other teams
however within the reasonable time as it takes under ideal conditions n this regard.

SEVERITY LEVEL 4: Calls which require Replacement of faulty parts/components.

Response Time: - Defined as time taken by the Field Engineer to visit the concemed user and starl
attending the problem reporied.

KRO/IT D/AMC-FMS/2026/001 Page
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l*. PEp.E.L.! ! CLAL'SE:’

a) Absence / Late antendance of the Residen Engineer Rs. 5p0y. per day.
b} Vendor has 1o Provide quarterly call FEparts for the caleulation of Penalty as specified below-

[SN. [ Deseripion —— Pl o s oty Cap s

|1 [ Violation of SLA™ = _ |30 perday 1500 per call
2 It standby provided period ncreases 7 days | 300 per day AS per actual value of
| | | ¥ the item

I‘a—mﬁu——hmamﬁf—p&arwﬂma.:?(r—m per office. | 6000 in a quarier
| feports | Incomplete [T Asset Inventory repors | |

[ [ OF 12 officey Quarter| atl

— _\_\_I‘—\_ — e
*Complete Day is calculated after the Resolution time,

I5, EXCLUS TONS:

The maintenance fagreement does not inclugde:

#) Electrical work extemnal to the equipment or maintenance of decessories, artachments,
michines or other devices,
by Damage resulting from fire, lightning, cost of Fepair or replacement due to these factors,

16. DEVIATION FRO SFECIFICATION:

shall draw the attention 1o such points of departure explaining fully the reasons thereof and
furnish separately adopting the form given in Annexure-5. Unless this i dane, the
requirements of the eligibility criteria will he deemed o have been dccepted in every respect.
The Company reserves the right 1o aceept/reject any or all of the deviations shown by the bidder,

17. TE NATI AUSE:

If, at any point of time, the services of vendor are found (o he non-satisfaciory the contract will
be terminated by giving 3 (three) months® notice in advance. Fither party by giving 3 ithree)
months” notice in advance, may terminate the agreement Prior to expiry of conract period,

18. ROYALTIES AND PATENTS:
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19, RELOCATION OF SYSTEMS:

During the maintenance agreement in force, the company may relocate the system and keep the
vendor informed. In case of relocation of equipment, transport and other mcidental charges will
b bome by company.

20. VIOLATIONS BY VENDOR:

The selected vendor may be blacklisted for future in case serious violations are observed and
the Company s decision in this matter will be final and binding on the vendor.

1. AGREEMENT:

The successiul bidder shall enter into a detailed agreement. A proformasdraft agreement is
given in Annexure-9, However, the Company reserves the right 1o aller’vary/amend/maodity all
or any of the terms set out in the said proforma’dmlt agreement.

Il. OTHER TERMS:

» The Vendor will not sub-contract or permit any persoainel other than vendor’s engineers Lo
perform any service or other activities required by the Company without prior permission
from the Company.

e 'The vendor should maintain the confidentiality of the data stored on computer system, No
engineer/staff of the vendor shall carry any personal floppy. USB drives, blank CDs inside
the Company premiscs.

o The Company will provide sufficient working place, communication system for the vendor
without uny extri CosL

KROATD/AMC-FMS/2026/001 Page
15 Page 15




f = Efar wydireen St fafiree |, oy dfm e
THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R

SECTIONTI

TECHNICAL BID & COMMERCIAL BID
1. ENCLOSURES:

Annexure-1 (Eligibility Criteria for hidders)
Amnexure-2 (Technical Bid)

Ammexure-3 (Commercial Bid)

Anreexure-4 (Querfes-Formai)

Annexure-§ (Deviafions-Format)
Anmexure-6 (Undertaking regarding non-blacklisting)

Anmnexure-7 (Letter of Authorization for participation in thix tender)
Annexure-§ (Spectal Instractions to bidders for e- Tendering)
Annexure-9 (Agreement Drafi)

Annexure-10 (KOLKATA RO Office addresses)

KRO/ATD/AMC-FMS/2026/001 Page
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2

TECHNICAL BID
ELIG ITY CRITERIA FOR BIDDERS

Particalars

The hidder should be of reputed background and well established in 1T
Hardware support business in India. for the last 12 years as on 314 Devember
2025, The bidder should be registered in India under Companies Act 1936

The bidder tigs to submit the following doctimenss -

a. Regiseration mamber of the firm :
b, CSTVAT number

. PAN mumber

o GSTIN number

The bidder should be registered with EPFO and ESIC as per relevant s,
Copies of certificate, if any, as well as, Registration no, along with the latest
three months Challan has to be submitted, ESIC/PF Nos. of all engineers
working in West Bengal and Sikkim shall also to be provided.

Proof or necessary link for verification has o be provided.

The hidder should be complying with all the applicable Labour laws and other
relevant laws (including minimum wages) related 1o operations of the bidder.

The Company will not be responsible for any nosi-compliance on the part of

the bidder in this regard.

An affidavit in this regard is to be submitted.
The hidder should have a minimum Annual Y
Tumover of Rs. 25 Crore in AMC- FMS5
business for the last 3 financial years, (e, 2022-  _
23 200324 & 2024-25). It should be of 202
individual company and not of group of
COMpanes.

s, In Lakhs

2023-24

iAudited Balamoe Sheets  &for  Chartered | 2002-23
Accountant Certificates 1o be submitted)

Anm |

Compliance
{Yes/No)

B

The bidder should have positive Net Profit afler | FY Rs. In Lakhs .

Tax. It should be of individual company and not &
| of group of companies. 2024-25 |

KROATD/AMC-FMS/Z026/001
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i

1B

2023-24

(Audited Profit and  Losx Statement  &/or

Chartered  Accountant Cerificates o be 2022.23
Sttt

The bidder should he preferably an Authorized Service Parter or shouid have

arrangements with the OEM (such as HP, Dell, Acer, IRM. Lenove, HCL,
Wipro, Sony, Samsung, Ricoh, Canon, Epson ete.) for the supply of spares,
(Dacumentary proof ta e submitted)

The bidder should have engineers on payroll having expertise in servers
(IBM/SUN/WIPROHCLHP),  storage (IBM/Dell),  deskiops
( WIPROVHCL/HP), DMPs, HDDMPs (WEPTVSE), printers (HP. Samsung,

Epson, Canon, Ricoh ete.), all in one printers (HF, Epson, Canon, Samsung
ele.), scanner (HP ete.), laptops (HP, Wipra, HCL, [BM, Acer, Sony VAIO,
Lenova, Dell ete.) and Operating Systems like Windows S8, 2000,2003, 2008
Win XP, Vista, 7.8 &Red hat (Linux}, (The bidder showld specify the detaily
of engineers and submir unidertaking),

The bidder should have 150 20000 certification,

(Cepry af the certificate and lutes cop of the renewal af the certificate to he
Submitted)

The bidder should have support locations ar places near the Company office
locations as per Annexure-10 (KOLKATA RO Office addmesses)

The hidder has 1o submit mapping of Engineers / support persons with skill seq
vis-ai-vis the Company's locations as per Annexure-11,

| Documentary proofas well ax declaration to be Submitiod)

The bidder should not have been blacklisted or de-pancled for whatsoever
reason by any Central/Stage Government  Department/Public Sector
Banks/Financial lnstitutions in India during the period from January, 2022 il
tast date of this tender

_f'!':-':ﬂ'dl:'ﬂi'ﬁl'ﬂg for be submitted).

The bidder should have a service 7 repair center in Kolkata with adequate
stocks of spares and sufficient number (minimum 50) of qualified Seryice
engineers in their organization working in West Bengal and Sikkim.

-

The bidder should have executed minimum 3 nos. of AMC contract of similar
nature for a value not less than Rs. 10 Lakks per annum during the fast 3 vears
(2022-23, 2023-24 and 2024-25),

8. Minimem 2 orders should be from Central / State Ciovernmeni

| organiztion/ PSLY BFS]

KRO/ITD/AMC-FMS/2026/001



THE NEW INIMA ASSURANCE COMPANY LIMITED, KOLKATA R.OL

b, Minimum 2 (Two) orders from Kolkata region (excluding the Company ) ]
e. Minimum | order of value more than Rs. 15 lakhs per annum of 2024-25
fldocumeniary prowf o be submitied)
Name of the | . . | Amount

:; Customer & Contact ET‘:"‘::“"‘E Address :{]j] r:" Rs. im
N, Person une No a | Iakhs
! |
2
3

| 4

s ¥ |
2 |

The bidder should submit 5 letters of satisfactory performance of AMC
services (other than the Company) in the last 3 vears (2022-23, 2023-24 and
2024-25). Al least 2 letters should be from the largest executed orders,

{Dencermreiiary proay fo be submiied)

S | Name of the Adldrei Cuontact . of letter

N. | Customer person issuAnce

]3-] '

2

Mote: -
Bids will be rejected for incomplete and non-submission of documentary proof,
*  All documents should be duly signed by authorized representative with company seal

hefore scanning and subsequenthy to be seanned and wploaded in the Company portal.

KROVITIVAMC-FMS/2026/001 Page
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.0.

TECHN BID

s
N, Items

Make and Model

Configuration

Compliance
Yes/No

| Server

Wipro NetPower
12262

WIPRO NETPOWER 7226 LPH (2U
Rack server) Two-way Server, One
Intel XEON 2.8 GHz CPU, IMB 1.2
Cache, Intel 7520 Chipset Base Board,
32MB X 2ECC DDRRAM 1 X 73
GB Hot Pluggable Ultra 320 SCS|
Ik RPM Drives, Dual 10710071000
Mbps, 2 Serial Ports, 2 USB Ports, 1
Mouse Port, | hot plug kevboard, 2
Network RI-45 port, 2 x(-Logic
HBA, 101/ 104 Keyboard PS 2 Mouse
Separate, 52 X IDE CD ROM, 40/80
Internal DL T Drive. Single channel
RAID Controller with RAID 0,15
functionalities. 08 Linux.

ACER VERITON
M200HS |

Intel Pentium Processor G 2020 (3M
Cache, 2.90GHz), 2*2GB RAM., 18"
TFT monitor, 320 GBSATA 11 HDD
TIDORPM, 22X DVD writer, 104 Kevs
LISB Mechanical Kevbouard, Optical
LSB Mouse, Year 2014

ACER VERITOM
M2 A0

Intel Pentium Processor G 4560 (3M
LCache, 3.5 GHz), 4GB BRAM. 18" TFT
monitor, | TB HDD T200RPM,
22XDVD writer, 104 Keys LSB
Mechanical Keyboard, Optical 1ISB
Mouse, Year 2018

HP 28 G

Year 2013, Intel Pentium €3230.4G8
RAM.312 GB HDD

167

ACER VERITON
M2t B35

T200RPM, 19.5" LCD monitor, 104

AMD Ryzen 3 PRO 300G Processor
(with Radeon Vega Graphics
3.600CHz), BGB RAM, | TRSATA
Hurd Diisk, Windows 10 Pro 64 hit,

367

KROATIVAMC-FMS/2026/001
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R0,

= | Keys USH Mechanical Keyboard, |
| Optical USB Mouse, Year 2020 |
HP L) Pro M202 Standard OEM Specification 174
Dw - e P ——
WP LI PIS0SN Standard OFEM Specification 58
| CANDN Srandard OEM Specification
IMAGECLASS 71
| LBP15] DW _
CANON 6+ 8B Sundard OEM Specificanion 63 i
HP LIPLI0S Standard OEM Specification 43
HP LI P17 Suandard OEM Specification 34 |
HP 1022 PLUS Standard OEM Specification ey
CANON LBP Standard OEM Specification -4
2SHH0E . : =
HP 1020 PLUS Srandard OEM Specification 2
HP L) 3050 Srandard OFEM Specification 5 |
HP L) P1008 Standard OFM Specification 1 '
CANON Srandard (EM Specification
IMAGECLASS 3
| Laserjet |62300M
- Printer | HP LASERJET Standard OEM Specification : |
PRO M20SDW N
CANON LBP 6230 | Standard OEM Specification K |
DN . o
CANOM GMa070 | Standard OEM Specify WeqLion 1| |
CANON LBP Standard OEM Specification | '
| 60308 _ |
THP LI MI005N Srandard OEM Specification | |
THP LI PLIDG Standard OEM Specification | |
PANTIUM Standard OEM Specification .
M7102ZDN
EPSON ECOTANK | Standard OEM Specification \
M2120
[ EPSON L3I0 Srandard OEM Specification |
HPLIPIG06 DN | Standard DOEM Specification fg] ]
P LI FroMinda | Standard OEM Specification | '
“Brother HL-1210W_| Standard OEM Specification L +
Rrother HL-1211W | Standard OEM Specification i —!
Desktjet HEP [2) 1050 Srandard OEM Specification | _|
6 | printer ' [FP DESKIET 2331 | Standard OEM Specification | |
KRO/JITD/AMC-FMS/2026/001 Page
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HP D Ink Adv. Standard OEM Spécification 3
2645
HP DJ 2050 Standard OEM Specification |
Brother MFC 1811 | Standard OEM Specification |
Brother MFC 240C | Standard OEM Specification I
- Canon Pixima Standard OEM Specification |
G2010
EPSON Loiad | Standard OEM Specification I
HE 319 Standard OEM Specification [
HP LASERJET Standard OFEM Specification
MEP 136NW AID 4
Printer | HP LJ MFP Standard OEM Specification 1
| M216DW
Canon ImageClass | Standard OEM Specification p
MF 244DW AlD) o
Brother DCP- Standard OEM Specification g
B7335DW
Brother Standard OEM Specification |
| DCPL2520D
| HP LASERJET Standard OEM Specification
| PRO MFP | 2
41 04FDW
HP SCANIET 5590 | Standard OEM Specification 20
HP SCANJET | Standard OEM Spmiﬁnaliﬁn &
G310 -
EPSON SCANMER | Standard OEM Specification a1
Vig i i
HPF SCANJET 200 | Swndard OEM Specification 9
CANON LIDE 120 | Standard OEM Specification 4
g - T— CANON LIDE 300 | Standard OEM Specification 3
CANON LIDE 400 | Standard OEM Specification 1
HP SCANIET Standard OFEM Specification 5
F4288
HP SCAMIET Standard OEM Specification 1
F445%8
EPSON 3371A Standard OEM Specification [
HP SCANIET PRO | Standard OEM Specification 17
Bl2gposa | -
Lenovo Yoga 520 | Intel Core i5, 8GB RAM, 1TB HDD
9 Laptaops |

KROVITDVAMC-FMS/2026/001
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Dell Inspiron intel Core i7. B GB RAM, | TRHDD |
ASAP503 + 256 550 )
LENOVO E4D intel Core i3, 4 GB RAM, 312 GB
HDD 3
o TMPITEES | intel Core 15, 8 GB RAM. 512 GB -
. gD, Windows |0 Pro 64 bil ]|
T ThinkPad | AMD Ryzen 5 Pro, 32 GB RAM, 1T8/{ '
E405 | 85D =il
HP 240 G& Mintel Core 13, 4 GB RAM, $12 GB : I
| HDD el
HP 440 G% ntel Core i3, 16 GB RAM, 512 GB | '
o= | S50 _ , |
HP Envy X360 Mintel Core 17, 8 GB RAM, , 256 GB | '
. | HDD
10 | Projector | Epson EB-WOS | Standard OFEM Specification |
KRO/ATD/AMC-FMS/2026/001 Page
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.Q

COMMERCIAL BID

Ttems

2w

Make and
Muodel

|

Configuration

Qty

Tuotal
C=A*R
(Rs.)

(A}

| Server

Wipro
NetPower
TIIGT

WIPRO NETPOWER 7276
LPH (2U Rack server) Twe-
way Server, One Intel XEON
4.8 GHz CPL), IMB L2 Cache,
Intel T520 Chipset Base Board,
J2MB X 2 ECC DDRRAM 3
X 73 GB Hot Pluggable Ulira
320 8CSI 10K RPM Drives,
Dual 10/100/1000 Mhbps, 2
Serial Ports. 2 USB Ports, |
Mouse Port, | hot plug
kevboard, 2 Network RJ-45
port, 2 xQ-Logic HBA. 101/
04 Kevboard PS 2 Moyse
Separate, 32 X [DE CD ROM,
4080 Intermal DLT Drive,
Single channel RAID Controller
with RAID 0, 1.5 functionalities,
05 Linux,

3 | Desktops

ACER VERITON
MZ0GHE]

Intel Pentium Processor G 2020
(3M Cache, 2.90GHz), 2*2GR
RAM. 18" TFT monitor, 120
GHSATA 11 HDD 7200RPM.
22XDVD writer, 104 Keys USB
Mechanical Kevboard, Optical
USB Mouse, Year 2014

Rib

" ACER VERITON
L% BT T

Intel Pentium Processor G 4560
3M Cache, 3.5 GHz), 4GB
RAM. 18" TFT monitor, 1 TB
HDD T200RPM, 22XDVD
writer, 104 Kevs USB
Mechanical Keyboard, Optical
LUSB Mouse, Year 2018

119

KRO/ITD/AMC-FMS/2026/001 Page
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HP380 Gl | Year 2015, Intel Pentium [ I
G350 408 RAMSI DGR 167
e (HDDY L
ACER VERITON | AMD Ryvzen 3 PRO 32000
M200 B350 Processor (with Radeon Vega
Graphics 1.60GHz), 80H RAM.
| TBSATA Hard [hisk,
Windows 10 Pro 64 bit, AT
T200RPM, 195" LCD monitor,
{04 Kevs LISB Mechanical
Kevboard, Optical USB Mouse,
| Year 2020 e
~ HPLIProM202 | Swndard OEM Specification
DW 124
THPLIPIS0SN | Standard OEM Specification 5§ | I
| TCANON. | Standard OEM Specification
IMAGECLASS 7
| LBP15) DW
| "CANON 60188 | Standard OEM Specification 63
CHP LI PTIOS Standard OEM Specification 43
HP L) PLOOT Standard OEM ﬁp::-:iﬁ'cal?un 34
HP 1022 PLUS | Stndard OEM Specification a1
"CANON LBP | Standard OEM Specification i
2B00R =
Laserdee | HF 1020 PLUS 'imndurdEJFM Spu:ti'_mat!un 22
3 Printer | FP L1 3030 Standard OEM Specilication 5
HIP L) PIOOR Standard OEM Specification 4
CANDON Standard OEM Specilication
IMAGECLASS 1
BAIO0M
HP LASERJET | Standard OEM Specification = i
PRO M2GEDW =
CANON LBP | Standard OEM Specification |
G230 DN -
CANON Standard OEM Specification |
GMAOTO = -
CANON LBP Standard OFEM Specification
BO30E I
HP L) MIO0SN | Standard OEM Specification [
KROVITDVAMCOC-FMS/2026/001 Page
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[ ] ~ [HPLiPIIDg — _ﬁﬁjﬁ OEM Specification :11_'_]_ — |
| PANTIOM Standard OEM Specification | | |
| Mmozpy | HHATIOEMS (S S .
EPSON Sandard OEM Specification T
| ECOTANK | | |
| e R B =1 5
| | EFSON L3110 Standard OFEM Specification : _I
| e SR
HP LI Pro M4 Standard OFEM Specification |
 Brother HIL- ﬁtanﬁﬁﬁﬁmﬁﬁﬁ—_ I_' St —
1210W
Brother HI- Standard OEM Spesilication -
1211w 2
HP DJ 1030 Standurd OFM Specification 1
HP DESKJET Standard OEM Specification I
5 | Desktjer | 233
printer | HP DS Ink Agy, Standird OFEM Specification 3
2645
ot HPDI2050 | Standard OEM Specification |
= Brother MFC Standard OEM Specification |
.11
| | Brother MFC | Standard OEM Specificarion |
| &1, o
| | | Canon Pixmy Standard OFM Specification 1
G0
| | | EPSON LéT60 Standard OFM Specification I
| wl‘ . = Standurd ODEM Specification I
| || HP LASERIET | Standard QEM Specification
MFP 136NW 4
7 | Allin one ﬂn___
| Printer e W36 [ Stndard OEM Specificanio =
| MFEP .
| | | HP LI MFp -| Standard OFM Specification
| M216DW '
| Canes | Stndard OEM Spesiicaior—————— |
| | ImageClass M | | 4
| 2HDW AlG b i e -
. e DCP- | Standard OEM Specificaiion P
| BTSISDW SR, — 1 = 4 |
| Brother Standard OEM Specification | |
L |pceoswn B (i | | SR

KROATD/AMC-
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HPLASERIET | Standard OEM Specification T |
| PRO MFP 2
1104FDW ) "
HP SCAMNIET Standard OEM Specification 20
55491 2
HP SCANJIET Standard OEM Specification
G310 §
E SO standard OFEM Specification ’
SCANMER W39 -
HP SCANIET Standard OEM Specification g
200
CANON LIDE Standard OEM Specification 1
121
8 Scanner | CANON LIDE Swundard OEM Specification 3
300
CANON LIDE Standard OEM Specification i
400
HP SCANIET Siandard OEM Specification =
F4288 2
HP SCANJET Standard OEM Specification ;
Fa488 ) B
EPSON 33714 Standard OEM Specification | N I
HP SCAMIET | Standard OEM Specification e
PROS) 2000 52 =
Lenove Yoga Inte] Core i5. BGB HAM, 1TB
5200 HDD '
Dell Inspiren Intcl Core i7, 8 GB RAM, | TB |
ASRUS03 HDD + 256 85D
LENOVO E40 | Intel Care i3, 4 GB RAM, 512 v
GB HDD =
Acer TMP 214-53 | Intel Core i5, 8 GB RAM, 512
GB S50, Windows 10 Pro 64 24
9 Laptops bit
Lenovo ThinkPad | AMD Ryzen § Pro, 32 GB 5
E495 RAM.ITBSSD 7
HP 240 G5 Intel Core i3, 4 GB RAM. 512 I
[ GB HDD
HP 440 9 Intel Core i5. 16 GB RAM, 512 "
GB 55D
HP Envy X360 Imel Core i7, 8 GB RAM, , 256 |
(B HDD -
10 | Projector Epson EB-W035 Standard OEM Specification [
KROITD/AMC-FMS/2026/001 Page
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[ Total AMC Price (D) in words =
FMS COMMERCIALS
Mumhb
er
SN Description
1 Resident Engineer 1
Total FMS Price in words (E)

Total AMC Price (F) = Total AMC Price (D) +Total FMS Price (E)
Total AMC Price in words=>

= L1 will be decided on Total AMC- FMS Price.
= Orher than price, nothing should be mentioned in Commercial Rid,

--__-—-_—————_______- |
EEGﬂTﬂf&MC-FMSﬂﬂIﬁMﬂ] Page
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

QUERIES FORMAT Annexure-4
Hidder Page No (Tender | Clause(Tender I]u.!s:-rhiﬁnn [ -I;lﬁﬁn_i
|| MName  Ref) | Ref) (Tender Ref) i
KROATD/AMC-FMS/ 20265001 Page
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Ref) Clause(Tender Ren Relh detailk | deviation

LY L -

Note: -The Company reserves the right 1o accept/reject in}r or all of the deviations shown by
the bidder.

Authorized Nignatory
(Name & Designation, seal of the firm)

KROATD/AMC-FMS/2026/001 Page
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

Undertaki riing Mon-Blacklisfin Annexure-bh

Tender Rel: KROITINAMC-FMS/2026/001

We, M's . participating in the bid, confirm that we have nat
been disqualified’ blacklisted/ de-paneled and the product guoted @5 not
disqualified/blacklisted/de-paneled by any Central/State Government Department/Public
sector Banks/Financial Institutions in India including the Company during the last three
vears starting from January, 2022 1ill last date of submission of this tender.

Dated al this day of -

Signature of the Company Authority
Signature

MName

Designation

Name & Address of the company

Seal of the Company
F
KROATD/AMC-FMS/2026/001 Page
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LETTER OF AUTHORIZATION FOR PARTICIPATION INTHIS TENDER Annexare.?

Subject: Awthorization for Participation in the tender,

The following person{s) fsiare hereby  authorized 1o participate in the tender ref no.

KROATIVAMC-FMS/2026/001 of THE NEW INDIA ASSURANCE COMPANY
LIMITED on behalf of = (Bidder) in order of preference given below,

Order of Preference Name Specimen Signature

Signature of the Company Authority 2
Signature

MName

Designation

Name & Address of the company

e

Seal of the Company

KROATD/AMC-FMS/2026/001 : Page
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOUKATA R.O.

CIAL INSTRUCTIONS DERS FOR

‘ENDERING Anncxure-8

. Tender document with detailed terms and conditions is available on our website
hips:/ iwww newindia co.in/portal TenderNotice . Intebested partics may download the same
and participate in the lender as per the instructions given therein, on or before the duse date of
the tender. The tender shall have to be submitted online through the GeM Poral.

o)

As a pre=requisite for participation in the tender, vendors are required to obtain 4 valid Digital
Certificate of Class 11 B (with both signing and encryption component) amnd above as per
Indian 1T Act from the licensed Certifying Authorities. The cost of obtaining the digital
certificate shall be borne by the vendor.

3. Corripendum/amendment, i any.  shall  be  npotified on  the sife
hitps:/'www,newindiscoin/portal TenderNotice . It shall be assumed that the information
contained therein has been taken into account by the vendor, They have the choice of making
changes in their bid before the due date and time. '

4. Vendors are réquired to complete the entire process online on or before the due date of closing
of the tender.

5. The Commercial/Price bid of only those vendors shall be opened whose Technical bid is found
to be acceptable to us, The schedule for opening the price hid shall be advised separately.

6. Directions for submitting online offers, electronically, against e-Procurement tenders directly
through intemet:

i, Vendors are advised to log on to the GeM Portal and arrange to register themselves at
the earliest,

ii.  The system time (IST) that will be displayed on e-Procurement web page shall be the
time considered for determining the expiry of due date and time of the tender and no
other time shall be taken into cognizance,

. Vendors are advised in their own interest to ensure that their bids are submitted in e-
Procurement system well before the closing date and time of bid, IFthe vendor intends
1o change/revise the bid already entered, he may do so any number of times till the due
dote and time of submission deadline. However. no hid can be modified after the
deadline for submission of bids.

iv. Omce the entire process of submission of online bid is complete, the vendors are
required to take the print of the envelope receipt as a proof of submitted bid.

v.  Bids/ Offers shall not be permitted in e-Procurement system after the due date / time
of tender. Henee, no hid can be submitted after the due date and time of submission

KROATIVAMC-FMS/2026/(H1 Page
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vi.  Nomanual bids/offers along with electronic bids/offers shall be permitted,

7. New India Assurance and/or the e-Procurement service provider shall not be responsible for
any direct or indirect loss or damages and or consequential damages, arising out of the bidding
process including but not limited 1o systems problems. inability 1o use the svstem, loss of

electronic information ete.

8. In case of any clarification pertaining 1o e-Procurement process, the vendor may contact the

following agencies / personnel:

| For Tender The New India Assurance
1 . 033-2248-T73)
I related Queries | Co, Ltd, Kolkata RO bssS1 @ newindin.co.in

KR
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

AGREEMENT Anpesure-Y
T'his agreement made on this dayv of 2026 between hereinafter

called the "VENDOR" and THE NEW INDIA ASSURANCE CO. LTD. Kolkata RO} hereinafier
called "the Company" scts forth the terms and conditions for Annual Maintenance Contract and

FMS of COMPUTER HARDWARE & PERIPHERALS for the items as specified in

Annexure-2, which are installed at different locations as mentioned in the Anmexure-10
(KOLKATA RO Office nddresses) excel in the tender of this agreement.

1. THE TENDER OFFER:

a.  This Agreement is valid for minimum 3years from the date of release of Purchase Onder,
However, the period of Agreement may have to be extgpded if the contract is extended for
twio more years on renewal by mutual consent.

b.  The vendor herehy agrees o effect the AMC and FMS services as specified in the tender
document,

1. SECURITY DEPOSIT:

The successful vendor will have to furnish & Security Deposit to the tune of 10% of the value of
the ContractWork Order for proper fulfillment of the contract in the form of a Bank Guaraniee
obtained from a nationalized/scheduled bank. This Bank Guarantee shall be returned after the
expiry of the AMC period.

urity deposit . ntee shall be or extra three ths afier the iry
the AMC period

if the contract is extended after one vear, fresh security deposit needs to be submitted.

3. SCOPE OF WORK (SOW):

Comprehensive AMC for Servers. Desktops, Laptops, Printers, LAN, Antivirus, VPN Token and
ather IT peripherals of different makes, installed at different offices as per Annexure-18.

Repair and Maintenance Services {Hardware):

Ihe vendor shall maintain the equipments {as detailed above) in good working condition, I'he
details of the equipments are provided in the technical bid as per Annexure-2. The vendor bias: to
provide the following services-

KROJATD/AMC-FMS/2026/001 Page
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*  The vendor shall correct any faults /failures in any equipment during the office hours ie. |
TO:00 AM 10 6:30 PM on all working days, The vendor shall alse work afier office
an holidays if required by the company at no extra cost

-

* The vendor will be fully responsible for the annual maintenunce for all oquiprment,
WOCESSOFIES, Spare parts eic. against any defects arriving from design, material, man
workmanship or any act or omission of the manufacturer and/or vendor and any defect that
may develop under normal use of supplier equipments durin E the AMC period.

= The AMC is meant for various ifems as mentioned below:; -

= Printer & Allin One Printer: - Comprehensive AMC exclud ing toner, ribbon, cartridge.

* Laptop, Deskiop and Server: - Comprehensive AMC excluding Laptop Battery and
Power Adapter.

= Bcanner; - Comprehensive AMC. ’

* Projector: - Comprehensive AMC excluding Lamp.

* Comprehensive maintenance of the hardware and system software shail include
installation, up-gradation, repairing, reloading and restoration of Operating Svstems,
Windows B.1/10. Windows server 20032008 and Linux and other software and office
productivity sofiware (Microsoft Office versions and open office) and basic
networking work for Servers, Laptops, network printers and desktops; taking back-up
during reloading of operating systems. Periodical application of system software
patches /service packs /upgrades etc. shall also be a part of comprehensive
maintenance. Resolving OS related issues meluding re-installation of O8 for what-so-
EVET reason,

* Installation of antivirus software provided by the Company. All calls related to virus
scanning and cleaning should be anended and rectified,

* Repair or Replacement of parts of Server, Desktops, Laptops, Printers, Scanners,
Projector and all other peripherals as well as components/parts (non-consumables) of
Server, [Jesktops, Printers, Scanners and all other peripherals,

* Basic troubleshooting and fixing up of issues related to Local Area Network {LAN).

*  The vendor has to deploy one Desktap Engineer at RO Premises from 10:00 AM to 5-00 PM
from Monday to Friday. The Resident Engineer shall work for the same duration and time on
holidays if required. at no extra cost to the Company.

* The vendor shall be required to furnish the proof of gualification‘experience of the Resident
Engineer to us before deploying them for AMC work. For certain critical cases the vendor
will be required to provide specialist to repair / diagnose al no extra cost to the company. The
vendor shall provide a substitute engineer, in case of non-availability of the Resident engineer.

= Aftendance register of the Resident engineer should be counter-signed by the official of the
Company every dav.
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Description N, Experience & gualification
Resident engineer for attending 1| Competent Engineer should be a Graduate with
calls for Computer hardware and minimum 3 years’ experience in relevant ared
peripherals,  troubleshooting of or Diploma in IT or refated field with 2 Years’
Local Area Network & Antivins experience in relevant area; Age should be
Maintenance at RO floors, preferably between 24-43 years.

The Field engineer on call will be required to travel to provide services 1o the locations
mentioned in the tender document at their own cost. No payment will be bome by the
Company on local‘outstalion conveyance,

»  The vendor has to keep spare parts/systems like SMPS, RAM, Motherboard, Keyboand,
Mouse, Power Cables, Printer cables and other spares aj Company store house. The standby
provided should be of same or better configuration, The Company official can anytime visit
the vendor's store house and check the spare parts” volume and quality.

«  The vendor shall ensure the originality of the pars/components in the machines. In case of
replacement, the vendor shall replace the items with same or better configuration. The vendor
shall maintain at least 5 nos. of spares for each of frequently required fems/components
including SMPS, RAM, Motherboard, Keyboard, Mouse, Monitor, Power Cables, Printer data
Cables at the Company’s RO premises.

+ The vendor shall perform preventive maintenance of all IT assets af least once in a year hasis.
Preventive maintenance will include inspection of each IT asset/system, scanning hard disk
for any defects/problems therein and obtain a satisfactory working certificate from the user
after cleaning of the syvstem i.e. Deskiop. Monitor, Keyboard, Printer, Scanner, Server and
other accessories with a blowerfvacuum cleaner as per requirement and wiping the surface of
the systems with a good quality cleaning liguid, cloth and brush emw. All the
equipment/material required  for  preventive maintenance  eg. blower/  vacuum
cleanericleaning liquid/cloth/brush ete. shall be strictly arranged by the vendor, with no cost
te the Company.

Preventive Maintenance of ot least 12 offices in a quarter should be done and proof for the
same should be submitted along with the quarterly invoice. Inventory of all IT equipments for
locations as per Annexure |0 should be taken during the preventive maintenance visit. Penalty
would be deducted in case of non-compliance as per the SLA mentioned in the tender,

- The vendor shall attend all calls related to IT Hardware, Installation, up gradation, repairing
and reloading of operating systems, formatting desktops, taking backup and installing

———————————— e e et I
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antivirus, sofiware like Microsoft Office, open office, adobe ete, and Server software gnd
Uperating System.

*  The vendor shall assst in the recovery of datg backup to the extent possible in case of Hard
disk crash or any other problem,

*  The vendor may be required to install the new hardware procyred by the Company. The vendor
shall do data transfer, dagy backup as instructed by the Company.

* Un expiry/termination of the contract. the contrector shall handover 4| equipment under the
contract in good working condition, before the release of thar quarter's pyYment,

*  The standby for g faulty device/item will be allowed for maximum 7 days. If any equipment
not repatred ‘unattended for more than 7 days, penalty will be deducted as per S1A and the
Company reserves the right 1o et repaired from other repairer and cost incurred for repair will
be deducted from the vendor paviment, .

A. HELP DESK ? NAGEMENT:
The Help desk management services should undertake the following responsibilities-

* The vendor should have dedicated call board no, and e-mail id for logging calls from various
offices under the Company.

* Ticket noComplaint na. shoyld be provided for each cal| rajsad. Each call shouid be assigned
& severity as per the SLA mentioned in this ender

* Quarterly consolidated call report should be maintsined and submitted 1o the Company,

B. SERVER MANAGE NT:

* To manrage the server end-to-end. This includes server administration, fine-tuning, hardware
and software suppornt and upkeep of the server.

* Handling of Operating System related 1ssLes, installation of Operating System upgrades,
paiches etc. Reinstallation of OS5 Windows 200372008 if required, periodic  system
performance luning, monitoring server Usage statistics, network Uperating System SUppOH,
startup and shutdown of servers, Taking back-up during reinseallation of 08,

* Addition, deletion, recan figuration of devices, additional users. Housekeeping of servers such
as disk space usage, files & folders, permissions, user's lagin to network etc. Implementing
SECUritY on servers,

DESKTOP MAN AGEMENT:

Brief Background: - A full-Medged Desktop Management Solution (named as Project
“Utkarsh™} has been deployed at NIA office including HO in arder to bring zl| desktops under
4 secured and standard upeTating environment. The solution comprises of Microsoft Active
Directory, Microsoft SCCM Pately Management Solution, Trend Micro Antivirus Solution and

C

+
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Centralized Helpdesk for support.

Ihe vendor now will have o ensure the coverage of all desktops. laptops. printers, scanners,
projectors und other 1T Peripherals in this scenario. It comprises of moving. adding.
configuring. loading of software, standardization and optimizagion of configuration.

ctivity Descripiion:

« Installation and configuration of Operating System, deskiop client application saftware, office
kages, antivirus eie. os and when required as per the customized imoage of Operating

System under DMS {Deskiop Management Solution),

« Re-installation of DMS wherever required.

« Installing and updating any other application as required by NIA,

« Co-coordinating with DMS Support Team at Mumbai for resolving issue related o DMS.

« Installing and maintaining company awned and procured software from time to time, ¢.g. M3
Oiffice. i

. Providing services such as relocation of desktops and 1T peripherals.

« Configuration of priniers and salving all printing problems of users.

. Configuration of scanners and any other peripheral if reguired.

. Loading of drivers of desktops and other peripherals.

« Downloading and arranging the device drivers of equipments as & when required.

« [Installing, configuring, reloading, reconfiguring of any desktop. laptop, nifice automation
software, browsers, email clients, applications etc. 45 and when required.

« Configuration and reconfiguration of client machines 10 ensure optimum nehw ork connectivity
and application service availability for users.

. Re-gstahlishing the network connectivity and application availsbility after any hardware &
software failure.

- Arrangement to update all software, bug fixes, patches, upprades etc,

« Making all possible attempls 1o retrieve the data in case of any disk fuilure.

- Checking the printer or the equipment, cleaning of contacts ete. so that the printer of other
equipment works in most efficient mannct.

« AMC services for printers will include repair and replacement of logic cand, power supply
card, formatter card, DC controller, printer heads. carriage assembly, plastic/rubber items such
as printer knobs, pears. sprockets, belts, pulleys, levers, springs, carmiage rods, ribban masks,
tractors, service stations, plastic trays, print bands, hammer madule and ribbon shield ete. No

charpes will be bome by the Company for such repair and replacement.

» (Comprehensive AMC including adaptor etc,, for Scanner,

KRO/ATD/ AMC-FMS/2026/001 Page
39 Page 39

R



2 = Iy vl st Ty | Seer e

THE NEW INDIA ASSURANCE COMPANY LIMITED,

ANTI-VIRUS MANAGEMENT:

Loading of antivirus as provided by the Company in server, desktops and laptops etc.
Diagnosing and rectitying any virus problems.

AREA NETWORK NAG ic):

Basic troubleshoating of PCs, 1P Phones, and switches (Power and connectivity checking)
Managing 1P Address of all equipments and providing 1P address to newly installed
equipments as per the [P schema in consultation with the Company.

Coordinating with LAN cabling vendor for the newirepair of network points, cabling and
switches,

4. PRICE;

The vendors should quote the base unit price. All applicable taxes will be paid as aciual,
o other charges of any tvpe shall he paid.

There shall be no escalation in the prices once the prices are fixed and agreed 10 by the
Company and the vendor, But. any benefit arising out of any subsequent reduction in the
prices due to reduction in duty & taxes after the prices are fixed and before the ngreement
should be passed on 1o the Company.

However, the prices are subject to incrense/decrease in quantities of I'T Assets under this
tender. The vendor will be notified by the Com pany about any changes in the Inventory,
Accordingly, the vendor has 1o change the prices before the start of the next quirter.

5. PAY, TERMS:

The payment will be released on quarterly basis on satisfactory performance and aficer
deduction of penalty, if any.

No advance payment will be made in any case.

Invoice ol any quarter should be submitied only afier the expiry of the period,

Quarterly call report with all details, Preventive Maintcnance report and Office Asset
Inventory data should be submitted along with the invoice for calculation of applicable

penalty.
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o The vendor has to deploy one Peskiop Engineer at RO Premises from 10:00 AM to 5:00 M
from Monday 1o Friday. The Engmeer chall work for the same duration and time on
holidays if required at no extra cost-

| SEVERITY LEVEL | RESPONSE TIME RESOLUTION TIME
LEVEL 1 | 3 working Hours Same Business Day
LEVEL 2 | 6 working Hours Next BusinessDay
LEVEL 3 3 or 6 working Hours as per 2 Business Days
Severity Level 1 or 2 respectively |
LEVEL 4 3 or & working Hours as per 5 Business Days

| | Severity Level 1 ord respectively |
SEVERITY LEVEL 1: Problems reporied from the Company’s RO premises related to Deskiops.
Printers. Laptops, Scanners, Projector, Server and other 1T Peripherals excluding formatting.
reloading or laking back-up and replacement of faulty parts/components.

SEVERITY LEVEL 2: Problems reported from the Company's all other offices related 10
Desktops, Printers, Laptops, SCanners and other [T Peripherals excluding formatting, reloading o
taking back-up and replacement of faulty paris/components

SEVERITY LEVEL 3: Installation of new hardware & software and shifting of hardware,

reloading, formatting, taking back-up or specific customization which is dependent on ather teams
however within the reasonable time as it takes under ideal conditions in this regard.

SEVERITY LEVEL 4; Calls which require Replacement of faully parts‘components,

-

Response Time: - Mefined as time taken by the Field Engineer to visit the concermned user and start
attending the problem reparted.

Resolution Time: - Defined as time taken 1o resalve/close a problem or escalate it to the respective
vendor or to provide a Standby. This is the maximum time allowed before the penalty clause applies.
This time will be cakeilated from the reporting of the problem.

7. PENALTY CLAUSE:

¢) Absence / Late anendance of the Resident Engineer Rs. 00/ per day.
d) Vendor has to provide quarterly call reports for the calculation of penalty as specificd below:

[8.N. | Description [Penalty in Rs. | Penalty Cap in Rs.

[ 1| Violation of SLA * ——  |3G0perday |1500percal j
KROATD/AMC -FMS/2026/001 Page
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o *Complete Day is calenlated after the Resolution time,

'lfifr' standby provided period increases 7 days | 300 perday | As per actual valoe of

| Non submission of Preventive Maintenance | 500 per office | 6000 in a quarter
reports / Incomplete [T Asset Inventory report
of 12 offices guarierly | |

9. TERMINATION CLAUSE:

10,

1.

12

The maintenance agreement does not include:

¢) Electrical work external 1w the cquipment or maintenance of accessories, attachments,
machines or other devices.

d} Damage resulting from fire, lightning. cost of repair or replacement due 1o these factors,

IE. at any point af time, the services of vendor are found to be non-satisfactory the contract will
be terminated by giving 3 (three) months' motice in advance. Either party by giving 3 (three)
months” notice in advance, may terminate the agrecment prior 1 expiry of contract period,

R LT PA°

Any rovalties or patents or the charges for the use or inf ringement thereof that may be imvolved
in the contract shall be included in the price. Vendors shall protect the Company against any
claims thereof,

RELOCATION OF SYSTEMS:

During the maintenance agreement in force, the company may relocate the system and keep the
vendor informed. In case of relocation of equipment, transport and other incidental charges will
be borme by company,

VIOLATIONS DOR;

The selected vendor may be blacklisted for future in case serious violations are observed and
the Company’s decision in this matter will be final and binding on the vendor,

13, ARBIT RATION:

K
42

All disputes/differences of any kind whatsoever arising out of or relating to the construction,
meaning, operation, cffect or breach of the Agreement, then cither party may refer o a sole
arbitrator who shall be jointly appointed by hoth the parties or, in the event that the partics are
unable 1o agree on the person to act as the sole arbitrator within 30 days after any party has
claimed for arbitration in written torm, by three arbitrators, one to be appointed by each Pty
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with power 10 the two arbitrators so appointed, 10 appoint a third arbitrator within a period of
30 davs from the appaintment of the second of the arbitrators,

«  The arbitration shall be conducted under the Arbitration and Coneiliation Act, 1996 as nmended
ar re<enacted from time to time.

»  The governing faw for the arbitration shall be Indian Law.

+  The proceeding of arbitration shall be conducted in the English language. The arbitration shall
be held in Kolkata, India,

14. FORCE MAJEURE:

The vendor shall not be Hable for any delay or failure of performance of an} of its obligations
under or arising out of this contract, if the failure or delay fesults from any of the following Act
of God. refusal of permissions or other Government Act, fire, explosion, accident and the like
which renders it impossible or impracticable far the vendor to fulfill its ohligations under the
contract or any other cause or circumstances of whatsoever nature bevond vendor's control.

15. CONFIDENTIALIT 6

he vendor acknowledges that all materials and infurmation which has or will come in its
possession or know bedge in connection with the performance of this agreement, hereof, consists
of confidential and proprietary data, whose disclosure to or use by third parties will be damaging
or cause boss 10 the Company. The vendor agrees Lo hold such material and information in strictest
confidence not to make use thereof other than for the performance of this agreement, 10 release
it only to employees requiring such information, and not 10 release or disclose it to any other
partics. The vendor shall take appropriate action with respect Lo its employees to ensure that the
obligations of non-use and non-disclosure of confidential information under this agreement arc
fully satisfied,

16. OTHER TERMS:

o The vendor will not sub-contract or permit any personnel other than vendor's en gineers 1o
perform any service or other activities required by the Company without prior permission
from the Company.

s The vendor should maintain the confidentiality of the data stored on compuler system. No

engineer/stafl of the vendor shall carry any personal Tloppy. LISH drives, blank CLs mside
the Company premises.
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* The Company will provide sufficient working place

» CoOmmMmunication system for the
without any extra cost,

.

IN WITNESS WHEREOF THE PARTIES HERE TO have set and subscribed their respective hands

and seals the day and year herein above mentioned,

a) Signed sealed & delivered by the

b} Signed sealed & delivered by the
New India Assurance Company Limited

within named {(vendor)

By the hands of By the hands of

In the presence of In the presence of

Witnesses: 1
Witnesses: 2

Witnesses: 1
Witnesses: 2
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KOLKATA RO OfMee add resses i Annexure-10

OFFICE = ADDRESS OF THE OFFICE

T CODE

KOLEATA REGIONAL OFFICE
4. Mangoe Lane,

S10000 | T & 2nd Noor

KOLKATA - 700 (],

| mia S L0000 newindia.co.in
FOMLEATA LY

K. Chittaranjan Avenue, 4th Floor,
S10100 | BARICK BHAVAN
KOLKATA - 700 072
nia. 5 101 00Gnewindia.co.in
KOLKATA MO
4. Lyons Range, KOLKATA - 700
.

3 nia. 3 | 200anewindia.co.in
KOLKATA MO

[4/18, Erra Streel, 5th Floor. World
S10300 | Trade Centre, KOLKATA - 700 001,
ned. 510300 new indiaLco.in

-

S10200

KOLKATA MOO

23, Ganesh Chandra Avenue,
310400 | 15t Floor, KOLKATA - 700 013,
ni. 5 1 (40a newindia.co.in

KOLEATA MO

21, Ganesh Chandra Avenue,
S10404 | 2nd Floor, KOLKATA - 700 013.
nia. 5 0404 (@ newindiaco.in

EOLEATA MOO

=8, Chittaranjan Avenue,
S10500 | st Floor, KOLKATA - 700 072,
ni. 5 10500 new india.co.in

KROATIVAMC-FMS/2026/001 Page
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10600

'KOLKATA MOOD
‘Nilanjan®, 1872,

Garinhat Rd.. 1st floor,
ROLKATA - T00 019,

nia. 3 106005 newindia.co.in

510601

KOLEKATA MOO

63/1/28, Sarat Bose Road,
KOLKATA - 700 023,

nia. 310601 @ newindiaco.in

1)

J10603

THAKURPURKLR MOO
349, Dviamond Harbour Bd..
KOLKATA - 700 00%,

nia 51603 E newindia.co.in

510605

GARIA SO0 »
Garia M.O, 116 Briji Road, Kolkata -
TOO0E

100G

KB 3,
Mungoe Lane.

2nd floor

KOLKATA - 700 001,

fria. 5 1 0800E newindia.co.in

3 10900

MOO

"Krishina Chambers”, Flat No, 124,
|51 Floor, Block-B, 78, Bentinck
Street, Kolkata - 700001

nis. 5 10900 @ newindia.co.in

14

510901

DUNLOP MOO

Dunlop Bridge Gopi Sadan, 1
FLOOR, 141, B.T. Road. Kolkata -
TOUI0E,

nia. 51090 @newindia.co.in

311600

Lenin Sarani, 3rd Floor,
KOLKATA - 700 013,
nia 51 1600@newindia.co.in

MO 120,

511604

SALT LAKE MO}

P - 163, V.I.LP. Road, Salt Lake
KOLKATA- 700 054,

nia. 31 1604 e newindia.co.in

311605

MO

KR
46

O/

ITD/AMC-FMS/2026/001

5 s-mm‘ﬂ"“”%

Page
Page 46




it v ST wdTTR AT (AHeE |, HEIAT ST FEAT
THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

| Geetanjali Apariment, 8B, Middleton
Streel. Flat nan 40, 4" Floor, Kolkata
-T00071 :
| mia 511605 @newindia.co.in

KHARDAH SO0
511606 | PO, Rahara {Khardah),
|8 Kolkata - 700118 =
PATULIA SO0 Patulia
Paschim para. P.O.
S1TeRs Patulia, P.5. Khardah, Drist —
| & 24 Pes (N)
KOKKATA AUTO HUB
4, Mangoe Lane,2nd Floor,
KOLKATA - 700 (1.
20 nia.3 11701 @newindia,co.in
MO0 4.
Mangoe Lane,2nd Floor,
KOLKATA - 700 001,
21 nia.51 1701 @@ newindia.co.in
| MO DURGAPLR
15t Floor, Ajit Banerjee's Building,
512100 | Bhiringhi, Nachan Road. Durgaspur-
T13213.
12 nia.512 1 00 newindia.co.in -
MOO PANAGARH Clo
United Motors Stores, Panagarh
Rarar, G.T.Rd.. Py,
Panagarh, DIST.
. BARDHMAM- 713145

23 nia. 51210 Vanewindia.co.in
MOO BANKURA
Pravat Villa, Mutan Chatl,
12106 | 5 ANKURA - 722 101
24 | nin. 512 1 hEnewindia.co.in
MO0 HOWRAH
Madhusudan Apis., 2l
floor,
P - 1§, Dobson Lane,
HOWRAH - 711 101,
25 mia. 51 2200 newindia.co.an

S11T0D

s

512103

512200
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MOO SILIGUR] "
Malhotra Towers, 2nd Floor, Pradhan
Nagar, Hill Cart Rd., Siliguri -
734403 Dist. Darjeeling.

nin.5 12300 newindia.co.in

27

312301

AUTO HUB SILIGLURI
Malhotra Towers, Pradhan Magar,
Hill Cant Rd..

| Siliguri - 734403 Dist,

= Darjeeling.

e 51230 @newindia.co.in

28

3132302

MOO GANGTOK |
€ ROAD, National Hjghway,
Cangtok, Sikkim - 737 101,

nia.3 12302 newindia.co.in

30

312304

A12303

MOO JALPAIGURI

Vivekananda Bipanan Kendra, Race
Course Para, Jalpaiguri Town - 733
L0,

nin_5 [ 2304anewindia.co.in

MOO DARIEELING
773, Hill Cart Road,
Judge Bazar,
Darjeeling - 734 101.
nia.512305@ newindia.co.in

31

e

512306

COOCHBIHAR 500
EALIKADAS ROAL,
NEAR NUTAN BAZAR,
COOCHRIHAR

512307

NAMCHI 800

JOARTHANG ROAD,

MNEAR SURYA SALES AGENCY,
NAMCHI, SOUTH SIKKIM

33

512400

MOD BARASAT

68, K.N.C. Road, Barasat, Dist.24
Parganas{Morth), Kolkata - 700 124
min, 51 24 0MKa newindia.co.in
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512401

14

K.B. Bose Rmd_

Barasat, [ist. 24 Parganas North),
West Bengal

nin. 512401 @newindia.co.n

512402

35

MO KALY ANI

A2/a34, Kalvani, 15T FLOOR,
Dist. Nadia-741235 West
Hengnl

nia.5 12402 newind i.co.in

512403

36

MO0 KRISHNA NAGAR

318 L M Ghosh Road, Bus Stand,
Krishna Nagar, Nadia. West Bengal-
741 100

nia. 512403 @ newindia.co.in

512408

37

SO0 HABRA BUSINESS'OFFICE
P L MEDICAL GOLL,

KACHARI PARA,

POST- HABRA

DIST.- 24 PGS(N)

512410
38

T BARRACKPUR SO0

CANTONMENT MICRO OFFICE
P.0. — Barrackpur Rly. Station,
Dhst. — 24 Pgs (N)

512500

MOO CHINSURAH
Khadina More, G.7.Road,
PO & P.5. -Chinsurah,
DIST-HOOGHLY-T12101

39

512501
40

nia. 51 2500@newindia.co.in
MOO SERAMPORE
57A4/2/1, G.T. Road, Kalitala,
Serampore - 712 210.

nig.5 1250 1 @newindia.co.in

312502

MOO BURDWAN
R.G. BHAWAN, PERBIRHATA,

| CHHOTONILPUR MORE,

0. T. ROAD,
SREEPALLY,

BURDWAN - 713103

| nin 512502 @mewindia.co. in

KROJATIVAMC-FMS/2026/001
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THE NEW INDIA ASSURANCE COMPANY LIN

212600

MOO HALDIA 3

Nayak Bhavan, P.0). Khanjan Chowk,
3. Midnapore,

Haldia - 721 602

nia.3 12600 newindia.co.in

43

512602

MO KHARAGPUR

Inda, Kharagpur. Dt. Midnapur, Pin - '
721 305,

18512602 @ newindia.co.in

512603

MOD TAMLUK
Maniktala, P.CY, Tamluk,
Midnapur_ Pin - 721636.
nia. 3 12603 @inewindia.co.in

43

312605

MO0 DIAMOND HARBOL R
BR. Station Road,

PO, Diamond Harbour,

D1, 24-PGS(S), Pin- 743331,
nia 5 | 2605@newindia.co.in

46

512607

SO0 JHARGRAM MICRO OFFICE

P.O. & P.S, - Jhargram,
Dist. - Paschim Midnapore

7

312700

MO ASANSOIL

Crhanti Bhawan,

173, G.T.Road,
{East)Azansol - 713301
nig. 5 12700 newindia.co.in

4%

512701

49 |

312703

MO0 RANIGAN]

62/1, N. Subhas Bose Rd..

DT. Burdwan, Rani Ganj - 713 347,
nia.5 | 2701 @ newindia.co.in

MOO BOLPUR

Netaji Bazar Multipke Commaodity
Complex. Prabhat Sarani, PO,
Bolpur, DNst., Birbhum Pin -
731204,

nia.3 IEWH-ﬁinqp'indiu_nn. in

>

512800

MOG

|1, Prafulla Sarkar Street. 2nd Floor,
KOLKATA - 700 072,

nia. 51 28 vainewindia.co.in

KROJATD/AMC-FMS/2026/001
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THE NEW INDIA ASSURANCE COMPANY LIMITED, KOLKATA R.O.

II | 7100 BERHAMPORE |
| | 37A.R. N. TAGORE ROAD. |
| 512000 | BERHAMPORE,
| | | MURSHIDABAD Pin-742101 - |
51| |ninsizet0@newindineoR —— |
R MO0 KATWA 1
| KACHARI ROAD. I
| | 512902 |mTw.ﬁ., Dist. - Burdwan. I
| | | Pin- 713130 I

| 00 UMARPUR
| | BANIPUR, POST-GHORSALA, |
| 512003 | UMARPUR RS- |
I | IHAHHHHATHUUHL
| 3| |MURSHIDABAD, PIN-TAZEE
T TMOD MALDA
| | Flat No. 2A (fronl partion)! 2nd |
| 513000 | floot. \faheshmati, N.H 34, Rathbarl, |
ps English Bazar, Malda-732101.

l_ﬂ | ___Fnia.ﬁllllﬂl:':'ﬂn:mi_ndﬂc_n:in____|

et

| 54 | yia.513000@newindia.co.n |
[ MO GANCARAMEU |
| | 2 Floor, Shopping Plazs Complex. |
| | Within the jurisdiction of The
| | 13001 | (Ganuarampur Municipality, Ward Mo l
| I | 12, PO, + PS. - Gangarampuie Dist. -
- | Dakshin Dinajpur. pIN - 733124, |
258 s nia 513001 @newindia.co.n |
| MO0 RARNAJORA =
| | 2nd LLOOR, 13 No KAMALA BARI |
| s | GRAM PANCHAYET |
| CHANDOR, POST - KARNAJORA |
I | DIST. - UTTAR DINAJPUR

g | |mNoma |
&7 513100 | KOLKATA KBO2 13
g |
|

€. 1L NEHRU ROAD. 3 FLOOR,
I | JEEVAN SUDHA BUILDING. |
KOLKATA-700000 I

I'!*:hi"ti"k**# EHD DF TENDER Rk hREERR

Page
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