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Who are covered ? 
Individuals who are existing home owners. This Policy provides protection to Insured against loss or 
damage to their house and contents which arises directly from occurrence of the specified perils 
defined in the policy during the Policy Period. 
 
What are the coverages ? 
 

Section  Coverage 

I FIRE & ALLIED PERILS 

II BURGLARY & HOUSEBREAKING INCL. LARCENY OR THEFT 

III ALL RISKS 

IV PLATE GLASS 

V BREAKDOWN OF DOMESTIC APPLIANCES 

VI T.V. SET 

VII PEDAL CYCLES 

VIII BAGGAGE INSURANCE 

IX PERSONAL ACCIDENT 

X PUBLIC LIABILITY 

XI PERSONAL COMPUTERS 

XII DOMESTIC TRANSIT OF CONTENTS 

XIII PET DOG 

 
Add On 1 - MyCyber Insurance cover 
Add On 2 – Identity Theft cover for Proposer 
 
Documents required : 
 
I . For policy issuance : 
 

 Completely filled and signed proposal form 

 KYC documents 
(In case of any non-disclosure or mis-representation, the policy shall stand void ab initio, i.e. no liability 
shall attach to the insurers) 
 
II . For Claims : Documents to the submitted at the time of a claim 
 

 Duly completed and signed claim form 

 Copy of complaint filed with the Police, wherever required 

 Any other relevant documents 



 
 
 

Claim Procedure : 
 

1. The policy holder has to report any incident which may lead to claim immediately to the 
insurer. 

2. For claim intimation, the Policy holder may contact us at 1800 209 1415 or write to us at 
customercare.ho@newindia.co.in or contact nearest New India Assurance office/policy 
issuing office. 

 
3. The payment of claims is dependent on Insured’s providing all necessary information. Upon 

learning of any circumstances likely to give rise to a claim, Insured must provide all relevant 
documents including receipts, bills, if any, and other records in support of Insured’s claim. 

 

1) Grievance Redressal as stated in the policy clause and as updated from time to time 
www.newindia.co.in 

2) Insurance Ombudsman details as stated in the policy clause and as and when amended as available 
in the website https://ecoi.co.in/ombudsman.html.  

 
For detailed terms and conditions, please get in touch with nearest New India office. 
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