
THE NEW INDIA ASSURANCE COMPANY LIMITED  

  

 

Regd. head Office : New India Assurance Bldg. 87, Mahatma Gandhi Road, Fort, Bombay - 400 023. 

 

NIA HOME SAFETY INSURANCE POLICY CLAUSE 

UIN No- IRDAN190RP0002V01202324 
 

 

WHEREAS the Insured named in the Schedule hereto has made to New India Assurance Company Limited 

(hereinafter called “the Company”) a proposal and declaration which shall be the basis of the contract and 

be deemed to be incorporated herein for the insurance hereinafter contained and has paid or agreed to pay 

the premium stated herein. 

 

The Company hereby agrees subject to the terms and conditions contained bearing or endorsed or otherwise 

expressed hereon that if the insured shall sustain LOSS or DAMAGE or INCUR LIABILITY or the insured 

or member of the insured’s family named in the Schedule shall sustain BODILY INJURY by accident at 

any time during the period of insurance stated bearing or any subsequent period in respect of which the 

insured shall have paid or agreed to pay and the Company shall have accepted or agreed to accept the 

premium required for the renewal thereof, the Company will pay to the insured the value, at the time of 

happening of such LOSS, of the property so lost or the amount of such damage or the amount of liability 

insured or the benefits specified herein but not exceeding in any one period of insurance in respect of each 

of the several items specified herein the sum set opposite thereto respectively. 

 

GENERAL CONDITIONS  

 

1. Notice : Every notice and communication to the Company required  by the policy shall be in writing 

to the office of the Company through which this insurance is effected. 

 

2. Mis-description : This Policy shall be void and all premium paid thereon shall be forfeited to the 

Company in the event of misrepresentation misdescription or non-disclosure of any material 

particular. 

 

3. Reasonable Care : The insured shall take all reasonable steps to safeguard the properly insured 

against any loss or damaged. The insured shall exercise reasonable care that only competent 

employees are employed and shall take all reasonable precautions to prevent all accidents and shall 

comply with all statutory or other regulations. 

 

4. Cancellation : The Company may at any time by seven days notice in writing cancel this Policy, in 

which case the Company shall return to the insured a proportion of he last premium corresponding to 

the enexpired period of insurance. 

 

 This Policy may also be terminated at any time at the request of the insured in which case the 

Company will retain the premium for the period this Policy has been in force at the short period 

scales of rates as per Fire Tariff. 

 

5. Claims Procedure : (i)   The Insured shall upon the occurrence of any event giving rise or likely to 

give rise to a claim under this policy : 

 

(a) in the event of theft lodge forthwith a complaint with the Police and take all practicable steps to 

apprehend the guilty person or persons and to recover the property lost. 

 

 

 

(b) give immediate notice thereof of the Company ahd shall within Fourteen (14) days thereafter 

furnish to the Company at his own expenses detailed particulars of the amount of loss or 

damage together with such explanations and evidence to substantiate the claim as the Company 

may reasonably require. 



 

(ii) If the insured or any member of the Insured’s family named in the Schedule shall sustain any 

bodily injury or contact any disease or suffer from any illness requiring treatment at any Clinic, 

Nursing Home or Hospital in respect of which a claim is or may be made hereunder prompt written 

notice thereof shall be given to the Company as soon as possible but in any event within Fourteen 

days of the date of injury or contracting disease or suffering from illness. If the insured or member of 

the insured’s family comprising he insured’s spouse and children shall die, notice of death shall be 

given by the legal representative(s) forthwith. All certificates, information and evidence whether 

from a Medical Attendant or otherwise required by the Company shall be furnished at the expense of 

the insured or his legal representatives and shall be in such form and of such nature as the Company 

may prescribe. The Insured Person must immediately after the occurrence of a accident which may 

be the subject of a claim hereunder obtain medical treatment, failing which the Company will not be 

liable for any consequence thereof. 

 

(iii) The insured shall upon the occurrence of any event giving rise of likely to give rise to a claim 

under the Policy give immediate notice thereof to the Company and shall forward to the Company 

forthwith every written notice or information of any verbal notice of claim and shall send to the 

Company any writ, summons or other legal process issued or commenced against the insured the 

shall give all necessary information and assistance to enable the Company to settle or resist any claim 

or to institute proceedings. The Insured shall nor incur any expenses in making good any claim 

without the written consent of the Company and shall not negotiate pay settle admit or repudiate any 

claim without such consent. 

 

6. Contribution : In the event of any loss, damage, liability or expenses covered by this Policy there 

shall be any other insurance covering the same loss, damage, liability or expenses whether effected 

by the insured or not, this Policy shall pay only so much of the excess of such loss, damage, liability 

or expenses as is not recoverable under such other insurance, subject always to the limitations of this 

Policy. 

 

7. Fraud: If any claim under this Policy shall be in any respect fraudulent or if any fraudulent means or 

device are used by the insured or any one acting on the insured’s behalf to obtain any benefit under 

this policy, all benefits under the policy shall be forfeited. 

 

8. Indemnity: The Company may at this option reinstate, replace or repair the property or premises lost 

or damaged or any part thereof instead of paying the amount of loss or damage or may join with any 

other insurer in so doing but the Company shall not be bound to reinstate exactly or completely but 

only as circumstances permit and in reasonably sufficient manner and in no case shall the Company 

be bound to expend more in reinstatement than it would have cost to reinstate such property as it was 

at the time of occurrence of such loss or damage nor more than the Sum insured by the Company 

thereon. 

 

9. Average: If the property hereby insured shall at the time of any loss or damage be collectively of 

greater value then the Sum Insured thereon then the Insured shall be considered as being his own 

insurer for the difference and shall bear a ratable proportion of the loss or damage accordingly. Every 

item, if more than one, of the Policy shall be separately subject to this condition. 

 

10. Arbitration : If any difference shall arise as to the quantum to be paid under this policy, (liability 

being otherwise admitted) such difference shall independently of all other questions be referred to the 

decision of an arbitrator, to be appointed writing by the parties in difference, or if they cannot agree 

upon a single arbitrator to the decision of two disinterested persons as arbitrators of whom one shall 

be appointed in writing by each of the parties within two calendar months after having been required 

so to do in writing by the other party in accordance with the provisions of the Arbitration Act 1940 as 

amended from time to time and for the time being in force in case either party shall refuse or fail to 

appoint arbitrator within two calendar months after receipt of notice in writing requiring an 

appointment, the other party shall be at liberty to appoint sole arbitrator, and in case of disagreement 

between the arbitrators, the difference shall be referred to the decision of an umpire who shall have 

been appointed by them in writing before entering on the reference and who shall sit with the 

arbitrators and preside at their meeting. 



 

 It is clearly agreed and understood that no difference or dispute shall be referable to arbitration as 

hereinbefore provided, if the Company has disputed or not accepted liability under or in respect of 

this Policy. 

 

 It is hereby expressly stipulated and declared that it shall be a condition precedent of any right of 

action or suit upon this policy that the award by such arbitrator, arbitrators or umpire of the amount 

of the loss or damage shall be first obtained. 

 

 It is also hereby further expressly agreed and declared that if the Company shall disclaim liability o 

he insured for any claim hereunder and such claim shall not. Within 12 calendar from the date of 

such disclaimer have been made the subject matter of a suit in a court of law, then the claim shall for 

all purpose be deemed to have been abandoned and shall not thereafter be recoverable hereunder. 

 

11. Observation of Terms and Conditions. The due observance and fulfillment of the terms, conditions 

and endorsements of this Policy in so far as they relate to anything to be done or complied with by 

the insured shall be a condition precedent to any liability of the Company to make any payment under 

this Policy. 

 

GENERAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

1. Loss damage, liability or expenses, whether direct or indirect occasioned by happening through or 

arising from any consequences of war, invasion, act of foreign enemy, hostilities (whether war be 

declared or not) civil war, rebellion revolution, insurrection military or unsurped power or civil 

commotion or loot or pillage in connection therewith. 

 

2. Loss or damage caused by depreciation or wear and tear. 

 

3. Consequential loss of any kind or description. 

 

4.        a) Loss or damage directly or indirectly caused by or arising from or in consequence of or 

contributed to by nuclear weapons material. 

 

           b) This insurance does not cover loss or damage directly or indirectly caused by or arising from 

or in consequence of or contributed to by ionising radiations or contamination by 

radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear 

fuel. For the purpose of his Condition 4 (b) only combustion shall include any self-sustaining 

process if nuclear fission. 

 

SECTION 1 - BUILDING AND CONTENTS (excluding jewelry and Valuables) 

 

The Company will indemnify the insured in respect of loss of or damage to the contents/Building whilst 

contained in the insured premises by : 

 

a) Fire, lightning, Explosion of gas in domestic appliances. 

 

b) Bursting and overflowing of water tanks, apparatus or pipes. 

 

c) Aircraft. 

d) Riot, Strike or Malicious Act. 

 

e) Earthquake, Fire and/or Shock, subsidence and Landslide (including Rockslide) damage. 

 

f) Flood, Inundation, Storm, Tempest, Typhoon, Hurricane, Tornado or Cyclone. 

 

g) Impact damage. 



 

EXTENSION 

 

 The Insurance by this Policy applies also to contents in so far as such property is not otherwise 

insured whilst temporarily removed and during transit as accompanied baggage anywhere in India to other 

premises used for temporary residence by the insured or any member or any member of the Insured’s family 

permanently residing with him or other premises wherein the Insured shall have placed any of such property 

in safe custody during his temporary absence from the insured premises during any period or periods not 

exceeding in the aggregate. One Hundred and Twenty  (120) days in any one period of insurance, provided 

that the liability of the Company in respect of property so removed shall not exceed one tenth of the total 

sum insured under this section. 

 

SPECIAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

a) loss or damage by Burglary and/or housebreaking or theft where any member of the Insured’s 

family is concerned as principal or accessory. 

 

b) loss of or damage to articles of consumable nature. 

 

c) loss of or damage to money, securities, stamps, stamp collections, bullion, livestock, motor 

vehicles and pedal cycles. 

 

d) loss of damage of deeds, bonds, bill of exchange, promissory notes shares and stock 

certificates, business books manuscripts documents of any kind. unset precious stones and 

jewelry and valuables. 

 

SPECIAL CONDITIONS 

 

1. No one article other than furniture is deemed to be more than 5% of the Sum Insured under this 

Section unless separately specified and valuable stated. 

 

2. Condition of Average : If the property hereby insured shall at the breaking out of any fire or at the 

commencement of any destruction of or damage to the property by any other peril hereby insured 

against the collectively of greater value than the sum insured thereon, then the insured shall be 

considered as being his own Insurer for the difference and shall bear a ratable proportion of the loss 

accordingly. Provided, however, that if the sum insured hereby on the property insured shall at the 

breaking out of such fire or at the commencement of such destruction or damage be not less than 85% 

(eighty five percent) of the collective value of the property insured, this conditions shall be of no 

purpose and effect. 

 

SECTION II - BURGLARY AND HOUSEBREAKING INCLUDING LARCENY OR THEFT 

 

 (Excluding Money and Valuables) 

 

The Company will indemnify the Insured in respect of loss or damage to the contents whilst contained in the 

Insured premises by Burglary housebreaking including larceny and theft. 

 

 

SPECIAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

(i) loss or damage by Burglary and/or Housebreaking or theft where any member of the Insured’s 

family is concerned as principal or accessory. 

 

(ii) loss of or damage to livestock, motor vehicles and pedal cycles. 



 

(iii) loss or damage to money, securities for money, stamps, bullion, deeds, bonds, bills of 

exchange, promissory notes, stock and share certificates, business books, manuscripts, 

documents of any kind, unset precious stones and jewelry and valuables, unless specifically 

declared. 

 

SECTION III - ALL RISKS (JEWELLERY AND VALUABLES) 

 

The Company will indemnify the insured or any member of the family in respect of loss of or damage to 

jewelry and Valuables caused by Accident or Misfortune whilst anywhere in India. Provided that the 

liability of the Company in respect of any one item in any one period of Insurance will not exceed the sum 

insured set against such item in the Schedule hereto and not exceeding in the aggregate the total sum insured 

hereby. Provided further that where damaged to any item can be repaired the Company will pay expenses 

necessarily incurred to restore the damage item to its former state of serviceability not exceeding the sum 

insured in respect of such item. 

 

It is expressly declared and agreed that the condition of average in so far as this Section is concerned is 

deemed deleted. 

 

EXTENSION 

 

The Insurance by this Policy applied to jewelry and Valuables insofar as such property is not otherwise 

insured whilst temporarily removed and during transit anywhere in India to other premises used for 

temporary residence by the Insured or any member of the Insured’s family permanently residing with him 

during any period or periods not exceeding in the aggregate One Hundred and Twenty (120) days in any 

one period of insurance, provided that the liability of the Company in respect of property so removed shall 

nor exceed one fifth of the total sum insured under this section. 

 

SPECIAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

i) loss or damage due to cracking, scratching or breakage of lens or glass whether part of any 

equipment or otherwise or to china marble, gramophone records and other articles of brittle or 

fragile nature unless such loss or damage arise from accident to railway train or ship or aircraft 

or vehicle by which such property is being conveyed. 

 

ii) loss or damage caused by moth, mildew, vermin or any process of cleaning, dyeing, repairing 

or restoring to which the property is subjected. 

 

iii) loss or damage to any electrical or electronic machine, apparatus, fixtures or fittings (including 

electrical fans, electric fans, electric household or domestic appliances, wireless sets radio, 

tape recorders, television sets and the like) or to any portion of electrical arising from or 

occasioned by overrunning, excessive pressure short-circuiting, arcing, self-heating or leakage 

of electricity from whatever cause (lighting included) 

 

iv) loss or damage caused by mechanical derangement or over winding of watches and clocks. 

 

v) theft from car except from car of fully enclosed saloon type having all the doors, windows and 

other openings securely locked and properly fastened. 

 

vi) loss or damage whilst being conveyed by any carrier under contract of affreightment. 

 

SPECIAL CONDITIONS 

 

i) Where any item insured hereunder consists of articles in pair or set the company’s liability in respect 

thereof shall not exceed the value of any particular part of parts which may be lost or damaged without 



reference to any special value which such article or articles may have as part of such pair or set not more 

than a proportionate part of the insured value of the pair or set. 

 

ii) No one article or pair of articles is deemed to be more than 10% of the sum insured under this Section 

unless separately specified and value stated. 

 

SECTION IV - PLATE GLASS 

 

The Company will indemnify the insured in respect of loss of or damage to fixed plate glass in the Insured 

premises by accidental breakage provided that the liability of he Company in respect of any one loss or all 

losses in any one period of insurance is limited to the sum set against in the Schedule. 

 

SPECIAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

i) Breakage or damage during removal, alteration and /or repairs on or about the Insured 

premises. 

 

ii) breakage of lettering unaccompanied by breakage or damage of glass. 

 

iii) breakage of or damage frames or framework of any description unless declared. 

 

iv) disfiguration or scratching or damage of glass other than fracture extending through the entire 

thickness of glass. 

 

v) embossed, silvered, lettered, ornamental, curved or any glass whatsoever other than glass 

which is plain and of ordinary glazing quality, unless the same be specifically declared. 

 

vi) breakage of glass not completely and securely fixed. 

 

vii) loss of damage consequent upon interruption or delay of business or other loss damage or 

injury arising from breakage of glass or during replacement thereof. 

 

SECTION V - BREAKDOWN OF DOMESTIC APPLIANCES 

 

The Company will indemnify the insured against unforeseen and sudden physical damage caused by and/or 

solely due to mechanical and or Electrical Breakdown of domestic electrical electronic or mechanical 

appliances, apparatuses or gadgets specified in the schedule whilst contained in or fixed at the Insured 

premises. Provided that the liability of the Company in respect of any one period of insurance will not 

exceed the sum insured set against such item in the Schedule. 

 

SPECIAL PROVISIONS 

 

1. SUM INSURED : It is a requirement of this insurance that the sum insured in respect of such item 

specified in the Schedule shall be equal to the cost of replacement of the insured property by new 

property of the same kind and capacity. 

 

2. BASIS OF INDEMNITY : 

 

a) Where damage to an insured item can be repaired the Company will pay expenses necessarily 

incurred to restore the damaged its to its former state of serviceability. If the cost of repair 

exceeds the actual value of the insured item immediately before he occurrence of the damage 

the settlement shall be made on the basis provided for in (b) below: 

 

b) In case of total loss, claims will be paid subject to depreciation of 10% per year, from the date 

of manufacture. The maximum depreciation, however shall not exceed 50% of the Sum 

Insured of the item in respect of which a total loss claim is admitted under the Policy. 



 

SPECIAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

i) loss or damage caused by or arising out of wilful gross negligence of the Insured. 

 

ii) loss or damage due to faults existing at the time of commencement of this insurance and 

known to the insured, regardless of whether such faults, or defects were known to the 

Company or not. 

 

iii) loss or damage for which the manufacturer or supplier of the property is responsible thereby 

or under contract. 

 

iv) cost of transport to the repair shop and back to the Insured’s premises of any insured item 

arising out of any damage to such item. 

 

v) loss of or damage to any insured item by perils which are insurable under other Section of this 

policy. 

 

vi) loss of or damage to any insured item occasioned by permanent or temporary dispossession 

resulting from confiscation commandeering or requisition by any lawfully constituted 

authority of such item or by permanent or temporary dispossession of any building, resulting 

from the unlawful occupation by the insured of the building. 

 

EXCESS 

 

The Insured shall bear upon himself 1% of the sum insured in respect of each domestic appliance separately 

or the sum of Rupees Twenty five (Rs.25/- only) which ever is higher of each and every loss or damage in 

respect of which a claim is admitted under this policy. 

 

SECTION VI - TELEVISION SET 

 

The Company will indemnify the insured in respect of : 

 

1. loss of or damage to the Television Apparatus described in the Schedule whilst contained or fixed in 

the insured premises by : 

 

a)  Fire lightning, explosion of gas in domestic appliances. 

 

b)  Bursting and overflowing of water tanks, apparatus or pipes. 

 

c)  Aircraft or articles dropped therefrom. 

 

d)  Earthquake fire and/or shock. 

 

e)  Flood, Inundation, Typhoon, Storm, Tempest, Hurricane, Tornado and Cyclone. 

 

f)  Riot, Strike or Malicious Act. 

 

g)  Burglary and/or House breaking or Theft. 

 

h)  Accidental external means 

 

i)  Mechanical or Electrical breakdown. 

 

provided that the liability of the company in respect of such loss or damage in any one period of insurance 

is limited to the amount specified in the schedule. 



 

2. all sums which the Insured shall be legally liable to pay as compensation and litigation incurred by he 

Insured with Company’s written consent in respect of accidental death of or bodily injury to any 

person other a member of the insured’s family or a person under the Insured’s services and/or 

accidental damage to property not belonging to or in the custody or control of the Insured or any 

member of the insured’s family or person under the Insured’s service arising out of accident 

happening through or in connection with the Television Apparatus or to breakdown or defect in the 

Television Apparatus or breaking or collapse of the internal fittings or mast forming part of the 

Television Apparatus provided that the liability of the Company in respect of such compensation and 

litigation expenses in any one period of insurance is limited to Rs. 25,000/- (Rupees twenty five 

thousand only) 

 

3. damage to property belonging to or in the custody of the Insured caused by breakage or collapse of 

the antenna fittings or mast forming part of the Television Apparatus in so far as such property is not 

otherwise insured provided that the liability of the Company in respect of such damage in any one 

period of insurance is limited to Rs.3,000/- (Rupees three thousand only. 

 

DEFINITION 

 

The term “television Apparatus” as used herein shall mean and include the Television Set, the accessories 

forming part of the set and the Antenna both external and internal. 

 

SPECIAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

a) loss of or damage to External antenna or fittings by theft unless the Television Apparatus is 

self is stolen at the same time. 

 

b) loss of or damage caused by or arising out of or traceable to erection, repairing or dismantling 

of the Television Apparatus. 

 

c) loss of or damage for which the manufacturer or supplier of the Television apparatus is 

responsible either by and / or contract. 

 

d) Liability assumed by the Insured by Agreement unless such liability could have affected to the 

insured not withstanding such agreement. 

 

SECTION VII - PEDAL CYCLE 

 

A) The Company will indemnify the insured in respect of loss of or damage to the Pedal Cycles 

belonging to the insurer or any member of the Insured’s family by :- 

 

 a)  Fire, Lightning or External Explosion. 

 

 b)  Riot, Strike or Malicious Act. 

 

 c)  Burglary and/or House breaking or Theft. 

 

 d)  Accidental External Means. 

 

e)  Flood, Cyclone, Storm, tempest and other similar convulsions of nature and atmospheric 

disturbance. 

 

f)  Earthquake Fire and/or Shock 

 

Provided that the liability of the Company in respect of loss or damage to any one vehicle in any one period 

of insurance will not exceed the sum insured set against vehicle in the Schedule. 



 

         B) The Company will indemnify the Insured in respect of al sums which the Insured shall become 

legally liable to pay as compensation and litigation expenses incurred by the Insured with the Company/s 

written consent for accidental death of or bodily injury to any person other than a member of the Insured’s 

family or a person in the Insured’s service or being conveyed on such cycle and/or accidental damage to 

property not belonging to or in the custody or control of the Insured or any member of the Insured’s family 

or being conveyed on such cycle in the event of accident caused by or happening through or in connection 

with any Pedal Cycle insured hereunder provided that the liability of the Company in respect of such 

compensation and litigation expenses in any one period of insurance is limited Rs. 10,000/- (Rupees Ten 

thousand only). 

 

SPECIAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

i) Any accident loss, damage or liability caused by or through or in connection with Pedal Cycle 

whilst it is being used for hire or reward or outside India. 

 

ii) Damage caused by over loading, strain or mechanical breakdown. 

 

iii) loss of or damage to accessories by theft unless the Pedal Cycle is stolen at the same time. 

 

iv) loss, damage or liability whilst being used for racing or pacemaking. 

 

v) the first Rs. 10/- of each and every loss arising under Sub-section (A) hereof If however, the 

loss or damage exceeds Rs. 10/- the Company is liable to pay in full for such loss or damage. 

 

SPECIAL CONDITIONS 

 

The Pedal Cycle should be securely locked when left unattended. 

 

SECTION VIII - BAGGAGE 

 

The Company will indemnify the Insured and/or such members of his/her family as are permanently 

residing with him/her in respect of personal baggage accompanying the Insured of his/her family members 

belonging to him/her or for which he/she is responsible whilst traveling anywhere in India whilst or tour on 

holidays LOST DESTROYED or DAMAGED by ACCIDENT OR MIS-FORTUNR, provided that the 

liability of the Company in respect of the property so lost, destroyed or damaged shall be limited to its 

actual value at the time of happening of such loss but not exceeding in any one period of insurance in 

respect of each of the several items specified in the Schedule the sum set opposite there to respectively. 

 

 

 

 

SPECIAL EXCEPTIONS 

 

The Company shall not be liable in respect of :- 

 

a) loss or damage due to creaking scratching or breakage of lens or glass whether part of any 

equipment or otherwise or of Chine, marble, gramophone records and other articles of a brittle or 

fragile nature. unless such loss or damage arises from accident to vessel train vehicle or aircraft 

by which such property is conveyed. 

 

b) loss or damage caused by mouth, mildew, vermin or any process of cleaning, dyeing, repairing or 

restoring to which the property is subjected. 

 



c) loss of or damage to any electrical machine, apparatus fixtures or fittings (including wireless sets 

radio, television sets and tape recorders) arising from overrunning, excessive pressure, short 

circuiting, arcing self heating or leakage of electricity from whatever cause (lightning included). 

 

d) loss of or damage caused by mechanical derangement or over winding of watches and clocks. 

 

e) theft from car except from car of fully enclosed saloon type having all the doors, windows and 

other openings securely locked and properly fastened. 

 

f) loss of damage whilst being conveyed by any carrier under contract under contract of 

affrightment. 

 

g) loss of or damage to money, securities, manuscripts, deeds, bonds bills of exchange, promissory 

notes stock or share certificates, stamps, business books or documents, jewelry, watches, furs, 

precious metals, precious stones, gold and silver ornaments, travel tickets, cheques and bank 

draft. 

 

h) loss of or damage to articles which did not form part of the contents of any of the packages when 

the journey commenced, unless specifically declared and accepted by the Company. 

 

i) loss destruction of or damage to articles of consumable nature. 

 

j) loose articles such as sticks, straps, umbrellas, sunshades, fans, deck chairs property in use on the 

voyage and/or journey or articles or clothes whilst being worn on the person or carried about. 

 

k) loss destruction or damage caused by or arising from the leakage spelling or exploding oils or 

materials of a like nature or articles of a dangerous of damaging nature. 

 

SECTION IX - PERSONAL ACCIDENT 

. 

if the Insured or his spouse or his children all between the age of 16 and 65 years named in the schedule 

shall sustain bodily injury solely and directly caused by accidental violent external and visible means 

resulting in death or disablement as stated hereinafter the Company shall pay to the insured or his 

assignees/his legal personal representative the sums or sums here in after set forth, that is to says : 

 

1) If such injury shall within Twelve (12) calendar months of its occurrence be the  sole and direct cause 

of the death of the Insured Person, the Capital Sum Insured stated in the Schedule here to applicable 

to such Insured Person. 

 

2) If such injury within twelve (12) calendar months of its occurrence be the sole and/or direct cause of 

the total and irrecoverable loss of  

 

i) sight of both eyes, or of the actual loss by physical separation of the two entire hands or two 

entire feet or one entire hand and one entire foot or of such loss of sight one eye and such loss 

of one entire hand or one entire foot, the Capital sum insured stated in the Schedule here to. 

 

ii) use of two hands or two feet, or of one hand and one feet or of such loss of sight of one eye and 

such loss of use of one hand or one foot, the Capital Sum Insured stated in the Schedule here to. 

 

NOTE : for the person of clauses (2) and (3) above, physical separation of a hand or foot means 

separation at or above the wrist and/or of the foot at or above the ankle respectively. 

 

If such injury shall as a direct consequence thereof, immediately permanently, totally and 

absolutely, disable the Insured person from engaging in any employment or occupation of any 

description whatsoever, then a lump sum equal hundred percent (100%) of the Capital Sum 

Insured stated in the Schedule hereto applicable to such Insured Person. 

 



5. If such injury shall within twelve (12) calendar months of its occurrence be the sole and direct cause 

of the total and irrecoverable loss of use or of the actual loss by physical separation of the following, 

then the percentage of Capital Sum Insured as indicated below shall be payable :- 

 

 

        percentage of Capital Sum Insured 

i)      loss of toes - all        20 

 

Great - both phalanges       5 

 

Great - one phalanx       2 

 

other than great, if more than one toe lost each            1 

 

ii) loss of hearing - both ears      50 

 

iii) loss of hearing - one ears      15 

 

iv) loss of four fingers & thumb of one hand     40 

 

v) loss of four fingers       35 

 

vi) loss of thumb  -both phalanges     10 

 

    -one phalanx     10 

 

vii) loss of index finger -three phalanges     10 

 

    -two phalanges     8 

 

    -one phalanx     4 

 

viii) loss of middle finger -three phalanges     6 

 

    -two phalanges     4 

 

    -one phalanx     2 

 

ix) loss of ring finger -three phalanges     5 

 

    -two phalanges     4 

 

    -one phalanx     2 

 

x) loss of little finger -three phalanges     4 

 

    -two phalanges     3 

 

    -one phalanx     2 

 

xi) loss of metacarpals -first or second (additional)   3 

 

    -third, fourth of fifth (additional)   2 

 

xii) any other permanent partial disablement     % as assessed by the Doctor 

 

6.  If such injury shall be the sole and direct cause of Temporary total disablement then so long as the 

Insured Person shall be totally disabled, from engaging in any employment or occupation whatsoever, a sum 



of the rate of one percent (1%) of the Capital Sum insured stated in the Schedule hereto per week, but in 

any case not exceeding Rs. 1,500/- per week, in all, under all policies. 

 

Provided that the compensation payable under the foregoing sub-clause (6) shall not be payable for more 

than 104 weeks in respect of any one injury calculated from the date of commencement of disablement and 

in no case shall exceed the Capital Sum Insured. 

 

7.    In the event of death of the Insured person due to accident in the policy outside his/her residence, the 

company shall reimburse expenses incurred for transportation of Insured’s dead body to the place of 

residence subject to a maximum of 2% of CSI or Rs. 1,000/- whichever is less. 

 

SPECIAL EXCEPTIONS 

 

Provided always that :- 

 

The Company shall not be liable under this policy for : 

 

a) Compensation under more than one of the foregoing benefits in respect of the same period of 

disablement except under (6). 

 

b) Any other payment after a claim under one of the Benefits (1), (2), (3) or (4) has been admitted 

and become payable. 

 

c) Any payment in case of more than one claim under the policy during any one period of 

Insurance by which the maximum liability of the Company in that period would exceed the sum 

payable under Benefit (1) of this policy. 

 

d) Payment of weekly compensation until the total amount shall have been ascertained and agreed. 

 

e) Payment of compensation in respect of death, injury or Disablement of the insured (a) from, 

intentional self-injury, suicide or attempted suicide, (b) whilst under the influence of intoxicating 

liquor or drugs (c) whilst engaging in Aviation or whilst mounting into, dismounting from or 

traveling in any aircraft Other than as a passenger (fare paying or otherwise) in any duly licensed 

standard type of aircraft anywhere in the world, (d) directly or indirectly caused by venereal 

diseases or insanity, (e) arising or resulting from the Insured committing any breach of the law 

with criminal Intent. 

 

f) Payment of compensation in respect of Death, injury or Disablement of he Insured person due to 

or arising out of or directly connected with or traceable to War, Invasion Act of foreign enemy, 

Hostilities (whether was be declared or not), Civil War Revolution, Revolution Insurrection, 

Mutiny, Military, or Usurped Power, Seizure, Capture, Arrests, Restraints and Detainments of 

all kinds, princes and people of whatever nation, condition or quality so ever. 

 

g) Payment of compensation in respect of death of or bodily injury or any disease or illness to the 

Insured Person. 

 

i) directly or indirectly caused by or contributed to by or arising from joining radiations 

contamination by radio activity from any nuclear fuel or from any nuclear waste from the 

combustion of nuclear fuel. For the purpose of this exception combustion shall include any 

self-sustaining process of nuclear fission. 

 

ii) directly or indirectly caused by or contributed to by or arising from unclear weapons 

material. 

 

h) Death of disablement resulting directly or indirectly caused by contributed to or aggravated or 

prolonged by child birth or pregnancy or in consequence thereof. 

 

 



 

CUMULATIVE BONUS 

 

Compensation payable under clauses (1), (2), (3), (4) of the policy viz, death, loss of limp (s) or sight and 

permanent Total disablement arising out of accidental injuries shall be increased by 5% thereof in 

respect of each completed year, during which the Policy shall have been in force, prior to the 

occurrence of an accident for which capital sum becomes payable but amount of such increase shall 

not exceed 50% of the capital sum insured stated in the schedule herein. 

 

The clause shall not in any way after annual character of the Insurance nor the right of the Company to 

decline to renew or to cancel this policy as herein after provided. 

 

The earned Cumulative Bonus not be lost be if the policy is renewed within 30 days after its expiry. 

 

SECTION X - PUBLIC LIABILITY 

 

The Company will indemnify the Insured in respect of sums which the Insured shall become legally liable to 

pay (Subject to the sum set in the schedule) 

 

a) As compensation and litigation expenses incurred by the insured with the Company’s written 

consent in respect of accident death of or bodily injury to any person other than a person 

under the Insured’s service and/or accidental damage to property caused by or through the 

fault or negligence the insured or of any member of he Insured’s family or household 

permanently residing with him whilst caused during the performance of any act in connection 

with the Insured’s business but not exceeding in all for compensation and litigation expenses 

up to the limit of Rs. 25,000/- (Rupees Twenty Five Thousand only) for any one accident or a 

series of accidents arising from any one event and for all accidents during any one period of 

Insurance. 

 

b) As compensation to his employees engaged in the Insured premises under the Fatal Accidents 

Act, 1855, Work-men’s Compensation Act, 1923 or any amendment thereto or Common Law 

in respect of death of or bodily injury to such employees out of and in course of employment. 

 

SPECIAL EXCEPTION 

 

The Company shall not be liable in respect of : 

 

i) any compensation for death of or bodily to any member of the Insured’s family, or damage to 

property belonging to or in the custody or if he control of the Insured or any member of the 

Insured’s family. 

 

ii) liability assumed by the insured by agreement unless such liability would have attached to the 

Insured not with standing such agreement. 

 

iii) accidents directly or indirectly, caused by traceable to or arising out of the ownership, 

possession or the custody by or on behalf of the Insured of animals, vehicles, aircraft, ship 

boats or craft of any kind. 

 

GENERAL EXCEPTIONS 

 

The Company shall not be liable in respect of : 

 

i) loss or damage, whether direct or indirect, occasioned by happening through or arising from 

any consequences of war, invasion, act of foreign enemy, hostilities (whether war be declared 

or not), civil war, rebellion, revolution, insurrection, military or usurped power or civil 

commotion or loot or pillage in connection therewith. 

 

ii) loss of damage caused by depreciation of wear and teat. 



 

iii) consequential loss of any kind or description. 

 

iv) a) loss, destruction of or damage to any property whatsoever or any loss of expenses whatso- 

              ever resulting or arising there from or any consequential loss. 

  

 b)  any legal liability of whatsover nature directly or indirectly caused by or contributed to by 

or arising from joining radiations of or contamination by radio activity from any nuclear fuel 

or from any nuclear waste from combustion of nuclear fuel of from any nuclear weapons 

material. 

 

 

 

 

 

SECTION X – PERSONAL COMPUTERS 

 

The section covers sudden and unforeseen physical damage including breakdown to the Personal 

Computers of the insured covered under the policy due to any reason not specifically excluded. 

Thus it covers damage caused by the following perils: 

1. Smoke, soot, dust, corrosive gases etc. 

2. Water and Humidity. 

3. Short circuit and Electrical fire risk. 

4. Faulty operations, lack of skill. 

5. Falling object and entry of foreign bodies 

6. Fire, lightning, explosion. 

7. Riot and strike and malicious damage and terrorism. 

8. Theft and burglary. 

9. Natural calamities - flood, inundation, storm, cyclone and earthquake 

10. Subsidence, landslide, rockslide. 

 

Loss of damage caused by the following perils are specifically excluded from the scope of the policy: 

1. Normal wear and tear and corrosion of parts arising from use and continuous operation (limited to 

parts immediately affected, subsequent damage to other parts of the unit covered). 

2. War, willful acts, gross negligence. 

3. Faults for which third party is responsible by law or contract. 

4. Failure due to interruption of gas, water or power supply. 

5. Aesthetic defects. 

6. Consequential loss of any kind. 

7. Loss to consumables and operating media etc. 

 

SECTION XI – DOMESTIC TRANSIT OF CONTENTS 

This section provides coverage to domestic transit of contents in case of shifting of residence during the 

currency of the policy as per specified special conditions : 

1. Cover available for non-electric items having replacement value above Rs. 50000/- only 

2. Such items are to be specifically listed for coverage under section IB and II 

3. Condition of average not applicable 

4. Under this section, a flat depreciation of 10% applicable, irrespective of the age of the items 

5. Cover for repair cost only – upto Rs. 15000 per item and total aggregate limit of Rs, 1 lakh 

 

SECTION XII – PET DOG INSURANCE 

 

Dogs are insured against death due to accident and/or diseases contracted during the period of insurance 

subject to usual terms, conditions and exclusions of the policy 

Age Group: -8 weeks to 8 years 

Breed: -Indigenous origin, Cross-bred, Exotic 



Sum Insured:-Rs.25,000/- 

Identification and Valuation:- 

1. Valuation by qualified Veterinary Doctor is required at the time of proposing the Insurance. 

2. Fitness Certificate of Dog by the Veterinary Doctor (prior to 30 days of insurance start date). 

3. Fitness Certificate must include following details :- 

a. Age of the Dog 

b. Gender 

c. Breed 

d. Normal identification marks 

e. Identification by following method 

i. Tattooing 

ii. Nose print 

iii. Photographs 

f. Pedigree record 

g. Kennel Club record 

4. Municipal corporation certificate (prior to 1 year of insurance start date). 

 

Extension of Policy:-The policy may be extended by payment of extra premium. The details are given 

below:- 

Section Name : 

•  Death by Accidental Poisoning 

•  Lost or stolen dogs (Including Burglary or house breaking) 

•  Third party liability for personal injury and damage to property (including animals, poultry) 

Maximum up to Rs.5,000/- 

Note:-Liability to members of the Insured’s Family or employees is excluded 

 

Policy Exclusions:- 

A. Common exclusions:- 

i.  Malicious or willful injury or neglect, unskillful treatment or use of animal. 

ii.  Intentional slaughter of the animal. 

iii. Theft and clandestine sale of the insured animal. 

iv. War and allied perils 

v.  Any accident, loss, destruction, damage or legal liability directly or indirectly caused by or contributed 

to by or arising from nuclear weapons. 

vi.  Consequential loss of whatsoever nature. 

vii. Transport by air and sea. 

viii. Diseases contracted prior to and within 15 days of commencement of risk. 

 

B. Specific exclusions:- 

ix.   Death due to disease such as Distemper, Rabies, Viral Hepatitis, Leptospirosis,Viral enteritis .These 

diseases can be covered if the dog have been successfully vaccinated and a Veterinary Certificate to 

that effect is produced. 

x.   Transport, Show risk, Breeding and whelping risk, third party personal injury ( These risk can be 

covered at the an additional premium ,please contact our nearest operating office). 

 

MYCYBER INSURANCE (ADD-ON COVER) 

In consideration of the receipt of premium, and in reliance of the documents submitted, statements made 

and the information contained in the proposal form (which are apart of and form the basis of this Policy) 

and subject to the terms and conditions of this Policy, the Insurer and the insured agree as follows : 

A. INSURING CLAUSE : 

It is agreed that the below insuring clause provides protection to Insured against loss or damage out of 

Events, as stated under this clause, which arises directly from Third Party fraudulent actions resulting from 

Insured’s personal use of computer systems or Insured’s personal use of the internet through a device 

owned and/or operated by the Insured, during the Policy Period and is reported in accordance with 

conditions of this Policy Provided always that the specified event occurs during the Policy Period and is 

discovered before the expiry of the Policy and/or subsequent one month in the event of non-renewal of 

same/similar cover with us/any other insurer after expiry of the Policy Period. 



If this Policy shall be continued in force for more than one period of indemnity or if any liability shall exist 

on the part of the Company under this Policy and also under any other policy in respect of the stated covers, 

the liability of the Company hereunder shall not be accumulated or increased thereby but the aggregate 

liability of the Company during any number of periods of indemnity and for any number of events shall not 

exceed the sum insured hereunder or the sum insured under any other such policy as aforesaid whichever is 

greater. The Company shall not be liable to pay more than one claim during one Policy Period. 

 

Section I : Unauthorized Transaction 

Insurer shall pay Insured, up to the limit mentioned in the Policy Schedule, for Insured’s direct financial 

loss arising out of 

a) theft of funds due to an Unauthorized Transaction, and first occurring during the Policy Period and 

reported to Bank / debit or credit card issuer/mobile or digital wallet, as the case may be, and Insurer, 

within 48hours upon discovery (and in any case during the Policy Period) of such transaction, and; 

b) as a consequence of Insured being a victim of a Cyber Incident or Hacking, provided that the Insured 

report to the issuing bank or the Mobile Wallet company within 48 hours after discovery of the Theft of 

Funds. 

c) Theft of funds arising due to unauthorized access, malicious act or malware phishing, spoofing stand 

covered. 

 

Section II : Online Purchase Transactions 

Insurer will reimburse Insured for his/her Direct and Pure Financial Loss due to transactions on the internet 

via payment card or Mobile Wallet that he/she has been dishonestly induced to enter by a Third Party by 

electronic means to make a purchase of goods or services which are not delivered or rendered; provided 

that: 

i. Insured can show that he/she has made reasonable attempts to seek a recovery or refund from the Third 

Party and/or seller of the goods and services to indemnify him/her for his/her financial loss; and 

ii. The fraud event is reported by insured to his/her card issuer or bank or other relevant entity within 48 

hours of discovery by him/her; and 

iii. Insured card issuer or bank or other relevant entity refuses in writing to reimburse his/her for 

transactions made by him/ her as a result of the fraud. 

 

B. GENERAL EXCLUSIONS : 

No coverage will be available under this Policy with respect to any Loss arising out of, based upon or 

attributable to : 

1. Any amount stated as deductible in the Policy Schedule. 

2. Any action or omission in Insured’s capacity as Employee or self- employed person as well as any 

professional or business activity. 

3. Loss of or damage to tangible property and any consequential losses resulting there from, including the 

loss of use of tangible property. 

4. Insured’s failure to take precautions to safeguard Insured’s Personal Information, Bank Accounts 

and/or Credit/Debit Cards and or mobile wallets information and internet communication. 

5. Any actual physical injury, emotional distress, mental injury, sickness, disease, disability, or death of 

any person. 

6. Facts or circumstances, known to Insured or which Insured could have reasonably foreseen, which 

existed prior to the inception of this Policy, and which might be expected to be the basis of a claim. 

7. Investment or trading losses including without limitation any inability to sell, transfer or otherwise 

dispose of securities. 

8. Any legal proceedings which commenced prior to inception of this Policy. 

9. Any unexplained loss or mysterious disappearance. 

10. Consequential loss or damage of any kind including loss suffered by any Third party. 

11. Any Loss or Damage caused by the order of any government authority. 

12. Matters uninsurable under law. 

13. Any actual or alleged plagiarism or infringement of any trade secret, registered patents, trademarks, 

trade names, copyrights, licenses or any other form of intellectual property. 

14. War, Terrorism, Looting and Governmental Acts. 

15. Failure, interruption, degradation or out age of infrastructure or related services of the following third-

party providers: telecommunication, internet service, satellite, cable, electricity, gas or water 

providers. 



16. Any distribution of unsolicited correspondence or communications (Whether in physical or electronic 

form), wiretapping, audio or video recordings or telephone marketing. 

17. Any Contractual liability which exceeds legal liability which would otherwise arise. Any liability 

under any contract, agreement, guarantee or warranty assumed or accepted by an Insured except to the 

extent that such liability would have attached to an Insured in the absence of such contract, agreement, 

guarantee or warranty. 

18. Gambling. 

19. Any losses or liabilities connected with any inherent product defect/wear and tear or any types of 

purchase or sale transactions or other dealing in securities, commodities, derivatives, foreign or 

Federal Funds, currencies, foreign exchange and the likewise. 

20. Any Losses arising from the theft, disappearance, loss of value or inaccessibility of any crypto 

currency. 

21. Any unlawful or unauthorized collection of personal Data or Client Information. 

22. Losses due to the outage/disturbance of external networks (e.g. power, internet, cable & 

telecommunications) 

 

All other terms and conditions as per standard MyCyber Policy wordings 

 

IDENTITY THEFT (ADD-ON COVER) 

. In consideration for the Insured Member paying the Premium in accordance with Clause 7 below and 

subject to all the terms and conditions of this Individual Policy, the Insurer agrees to provide the Benefits 

to the Insured Member that are set out in this Clause  provided that for a loss to be a Covered Loss for the 

purposes of the Benefits in Clauses 4.4 and 4.5, it must arise solely and directly from the occurrence of an 

Event during the Policy Period as set out in Clause 4.2.  

4.2. The Benefit set out in Clause 

 4.3 (Monitoring Service) shall be provided throughout the Policy Period. The remaining Benefits in 

Clauses 4.4 (ID Recovery Costs) and 4.5 (Loss of Unrecoverable Money) shall be triggered only in the 

event that the Insured Member suffers a loss as a sole and direct result of the following during the Policy 

Period:  

4.2.1. Clause 4.4 (ID Recovery Costs): a Stolen ID Event during the Policy Period;  

4.2.2. Clause 4.5 (Loss of Unrecoverable Money): an Unauthorized Loss of Money Event during the 

Policy Period 


